1. A separate VGA card has its own separate video memory and is useful for playing computer
games [ @0530 082 VGA @m0 ¢1ed&nn e @ ard amd, O
s8onenm 5t BB e gewibmss ed.

2. Modern computers commonly use DVI and HDMI ports instead of VGA ports. | 85m5®i2
s80e0E VGA @30 0Dmd0 ei@imdsewns’ DVI ey HDMI ewsidd ©idnn ed.

3. DVI stands for Digital Visual Interface. | DVI sz3emz3 Digital Visual Interface (880G camxs
2O Y eD) BT cHed emel.

4. HDMI stands for High Definition Multimedia Interface. / HDMI e=3ez 3 High Definition
Multimedia Interface (awg BeBemuBs G AN@IVs @RS 1EY D) BB e eel.

5. Both sound and video signals can be transmitted through an HDMI cable. /| HDMI e3cwzs
HOH @R 3 DDOWS 3@ B35 ECOLHBE wdeLBensd WE HIBA.

6. VGA transmits only the picture or video signal, so a separate cable is required to transmit
sound. / VGA @823 s@edeens 0% CRTIeS it owd d8ewrd @) s®ens 91553,
@R weduens BOE wcwI eO®O eBICHE ¢des ©d.

7. Asound card is a computer component used for recording and playing sound. / @®¢
DS BB ARG 830 BB w3 gy BEO e $dm OB v en
G00DOBE.

8. It can be used to record input sounds. / & @002 @R 3o BE® ec®I DIDHN WE
DI,

9. Speakers can be used to play or output recorded and other audio sounds. / 3®m I
G¢ 8% 0D @R Dicms BEOO ewd yBcumn BB &80 9idmn we HSe.

10. Most computers have the sound card built into the motherboard. /| @@ie®5 s8v-ewmdE
@R DB eI O PE® aTHCOD S .
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11. Yes. An external sound card can be connected when necessary. /| @9. @daxs § 80 @080
QOB DS BOIBW BE BD.

12. Answer:

e Light green — Audio out, used to connect speakers or headphones /| 1 @xg ©51s -
@01 yBcomw: BB8m0 0wl endenis’ wITL BEOD »dmo .

e Light pink - Mic in, used to connect a microphone /| @ @J3es e - ©8Bemienis
200233 ®Bemenimnns RS0 BEOO widm OE.

e Light blue - Line in, used to feed sound from external devices /e SBE s - ebds
200233 DB 23000DBST @R R VOO Dm0 .

13. Itis used to connect speakers or headphones./ &c €825 ewd endenis’ ®as3w
BEO®O 008w .

14. It is used to connect a microphone. /| s ®8emrenimne:s ©@RS3W SEO®O ©8mo IE.

15. It is used as a line-in port to feed sound from external devices. | &@ @8C ce900DE=3
@B R ORB® ¢y ‘Line-in’ ¢idws e widmo .

16. Pre-installed software is software that is already installed on a computer when it is
purchased. / 558 ¢3008m ®agm00 35 B8vermes BEE vxizn 80 8 OO
3008 0 @S ®ac0ea.

17. An operating system provides an interface between the user and the hardware and is
essential for running application software. | @®e®n@® ©0Bws ©853 s8BEmwo e
¢ato® @S GOl N BB} &m0, @BE® ®acmi® FrP®m BE® ewo B
amBdans ed.

18. The hardware is the physical part of the computer. The operating system manages the
hardware, application software runs on the operating system, and the user interacts with
the applications. / ¢atde® @) B8 enmed e®IBw @068, e®eny® BelRBw OBs3
¢atdoo® WEOIDO DB OB BT, @BE® ©agmr0® e®eWE® BERB ¥ Fwrd®mn OB
&m0, s8BE®w@ 98 ewke® wO® aTHUIFP @ IE.

19. Linux and Ubuntu are examples of free and open-source operating systems. / Linux e
Ubuntu 5y @908eC 1 0 1B & B §Eog ©8m e®eny® ©ddS wemo
CQnden 8.

20. Windows 8 and Windows 10 are mentioned as commercial operating systems. / Windows 8
e Windows 10 20858 0®e®n@® ©ds e@es 8wz’ ed.
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A trial version is an operating system that can be used for a limited period before
purchasing or obtaining the full version. / @5wco @(Be® gxdicwars ) O8 ©®yben
823100 BRE OS3®0 end R RO 0 B8m WIELE 3¢WI IO BE DUS
e®eny® ©dBeS.

The customer should check this because a computer with licensed software installed is
generally more expensive than one with a free and open-source operating system. / sy
@88 ®ac0® 303 O B B8HEDWE 0@IBBEBS ENBEE CERD BW
B0 Yreig 0®@eny® udlBeis win sloammemd D& BE adm (B3 8ewiBmano
e® 88acd ewwr NEs gye.

Important non-technical features include warranty, price, and after-sale services. /| &(¢®z3
2038 @220 Bewsr® o0 DO wHSmes, BC ww gecdens’ oty eedds3
FRES @D.

A warranty is a guarantee given by the vendor or manufacturer to cover defects in a
product for a certain period. | DoB® B ¢z 3@ HICHS BE BIcmem ¢S Bs

DS ecls addens SO wepr Opea®md; el BEwcny S8 R e¢»
DRSS,

. A warranty protects the customer against certain defects or malfunctions during the

warranty period. | 9o8® wnSme @853 Do »cB©id ne B O 3® o® ecls
end Hwo 88m BBDES ©8eniBmw3y ¢ides 0y CRAE.

A manufacturer's warranty is a warranty provided by the manufacturing company for a
specific period. | B&sicmwied DoB® wwBmne ¢y BEsucn ©@w® 3853 SE8m
DICWE 3¢ BRI O VOB wHBWEE.

The computer may be repaired or replaced with a new one, according to the warranty
conditions. /| 2o8® em53e{BOE0 amd, sbvenms gD Bxr B8O ewd acs’ O
®853 gBeddsmn B8 ¢ Bu HwSa.

An extended warranty is a prolonged warranty provided in addition to the standard
warranty. / 2@ m¢ DoS® wnSme B 20@is VOO wHHWEO g@HCD R @¢B
8o O ¢ DOB® wuBwes.

A customer may need an extended warranty to obtain additional protection after the
standard warranty period ends. / ©0@z5 DOR® IEB@1D ¢desd De®s3 ©ed a®@mo
200230028 CR OO e3¢r 8ewiBmennd Eg me DoB® LuSme gdrs B
S,

An on-site warranty is a warranty where technicians from the relevant company visit the
customer's workplace or location to repair the product. / &0iBwe DB B ¢y

8€ ©@Ive® LB BEES 8853 ubewiBmwied @eddn SGimwd @wd 3Grm@d
B BEsicmrs aePo@ar 05 ERD oSO wuBn D0nweS.

#ICT a\a‘z)abza
?S\Z/? ! @

BSc, ngher lol h Information and Col unication chnology (SLIIT)
Bachelor of Information and Communication T (Unlversny of Colombo-UG)



31. Technicians can maintain, repair, replace parts, and examine the operation of the computer.
| ®Ss 8 BEBTO s8nenms »HBy B, el B8O, @108 gBesdismes
BEOO ey O8 Guowbslows s8sr SE@O »wBw.

32. Yes. The warranty period for individual computer parts may differ from the standard
computer warranty. /| 9. s8venmed @15 DOB® IR D), O8 a8 B »S
@003 83T D DOB® IEE @D 1 HESa.

33. A laptop battery may have a different warranty period from the laptop itself. | c(eded0es
s8oenmed DO8s wgwr O VOB E®E, 98 el slvenmed® DoB® wIEeO
D8 edmel B¢ HSe.

34. The price can vary according to factors such as processor speed, monitor size, memory
capacity, and hard disk capacity. /| egeessded @dvwe, e@BIced §@iens, OB
0800 e catd 53 D800 B 0 O B D B WR®.

35. A computer with a higher-speed processor generally has a higher price. [ 9»g @d®weSs3
@G ©eese w8 s8nermum BE wI@imsens’ &8 ©d.

36. A computer with a larger monitor generally has a higher price. | 8mE @®1B0dws 8
s8vamem B ©@ImBers’ D8 .

37. A computer with a higher memory capacity generally costs more than one with a lower
memory capacity. / @8) @z W8m002 w85 8o erEO eLBED, eHE OB
18907 8 38w BE @1 Bensy O d.

38. A computer with a high-capacity hard disk generally has a higher price. | @»e Q800353
@3 cad 0w e8m v enmnm BR wI@imsewns’ O18 @d.

39. Comparing prices from different places helps the customer select a suitable computer at
the lowest available price. | 380 ©G1mOE BE ®ers’ wotssicms B OB, ¢f® SEO
23683 @80 a6 @m0 ©1RO0 8ewiBmwId w8 ed.

40. A low-priced computer may not have the required specifications, quality, warranty, or
services. Therefore, other important factors should also be considered. / & 8c(8

s8venmnm adns 88850, Qensi@m®IDG, DOBE® e®f ©e3eDs emBRB BB a.
OO, eDH DO o BEACD ¢ BICBEOS Swu grae.
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52.
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After-sale services are services provided by computer sales centers to customers after
purchasing a computer.gecdens’ oty el vy s8verma 88 vBe®xs oy
08e®iBmB530 o geEd Py OB53 EAI @ ©eDIDBIE.

Answer:

Technical advice | moSe & coeces

Technical assistance /| m0z8@&2 &3

Telephone, email, and website information / £SO, B¢ DG & 00 &8
©@ICRTT

Technical advice is guidance provided to customers about computer-related technical
matters. | mBe & coeces oy sBoeammn gi8n mrSedn e 88acd
080388530 A e OvewnEIBE.

Technical assistance is support provided to customers to solve technical problems with
their computers. | mSe & ©3wIs @7 8ewiBniied s8vermOE a8 mrsedm
©OD Be38® e VHYTO R @¢ €3203&.

Vendors may provide telephone numbers, email addresses, and website information for
customer support. / ©8e®iBm i CR E® ey deEdmTD5 B85S (OmID o,
Bes) meC BB®@ss e 00 gid e@mOmdt BRI &b »wiBa.

The customer should prepare the required computer specifications according to their
needs. / ©8e®iBmnr 8853 »O® @ RumOEO ©Ees® 888 adrs s8vnenm 868md
2323 0 O GEA.

A computer should preferably be purchased from a reputed vendor or a recognized
manufacturer. / s8oermes ©cE ©Be®E 8w eeEdmiednens’ ewl 8E®HSS
Bdoicmwennens’ Oc 88 o(B® 085 tyeeye.

The main factors are warranty, price, and after-sale services. | 208® ewSm¢, S w®
2ecdens’ oty @y ¢y g 3l @d.

Ports are used to connect peripheral devices to a computer. / &8®-e®wE0 DBS 25906
2030 B8O @y ‘©ni0" vBm WOE CreR.

A computer should have the necessary ports so that the required peripheral devices can be
connected to it. / #0&n @8BS 000 BRI e DB D 888 sBvenmw™ Gy @30
BIs gme.

USB stands for Universal Serial Bus. It is a widely used port for connecting peripheral
devices to a computer. / USB wz3ex3 Universal Serial Bus s3s aconed emel. O
8o DB 006 ORI BEE wewr DNED ©IDmN O ©sid DOHES.
USB is important because it can be used to connect many different peripheral devices to a
computer. /| 880 @383 000 deos 380 @RI BB Dm0 WE DS
@853 USB Drcors’ @d.
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53.

54.

55.

56.

57.

58.

59.

60.

62.
63.
64.

Examples include printer, keyboard, mouse, scanner, and external hard disk. / ¢¢o»oen
eCL §con BBTY®B, BROHDTD, ®©Yes O, OB 8w BT ¢l OB CEPDB DID.
Other devices include external DVD drive, digital camera, web camera, bar code reader,
memory card, and pen drive. | @0 000 @00 @083 DVD 0w, 880G (@000,
@R ®0D, RO enm Budmw, @ 0on ) s’ B0 O ames @d.

An RJ45 connector is used to connect a computer to a network. / 8o ermnzs &bicwmd

200530 BEE e¢wr RIA5 05306 980 3&.

A network port is a port used to connect a computer to a network, usually through an RJ45
connector. / &E ¢Didws k) B8venmnis SiEemO ©dRBW BEOO HIDm OB

010w ; @@ @1 18ews RI45 ©®a30mwkis 00w 8¢ emeb.
Bluetooth and Wi-Fi provide wireless, cable-free network connections to computers and

other devices. / Bluetooth e Wi-Fi @853 =8venm 3% 0dm 000 emr dwiss o8m

B PRI wen.

The two main categories are technical specifications and non-technical specifications. /
B L) ©¢D DB »rSeim 888m0 wy »iSedin e m 888mJ .
Technical specifications describe the technical features and capabilities of a computer. /
& 8880 @853 80wk mSsHhn EIBeh 5% HIRNGIDS Sl emal.

Important technical specifications include:

Processor speed / es(2¢3@m5 08 @d®ve

Hard disk capacity / ¢a&) m(3 o800

Memory capacity /| ®2 800

Screen size | Boed g®rencs

Processor type / e3(223®@m0106 D6®e

Monitor technology /| @®95800 mozsde-encs

Video Graphic Adapter type / 88ewd g8 @800 dbmcs
Sound card type /| @®¢ w83 D83

. Important non-technical factors include:

Computer price | s8oemmed 8¢

Warranty /| 908® woSmas

Company reputation / es@»e® LB
Pre-installed software |/ @s0-e30:8m ®acm00
After-sales service | gecBewrs’ oty @e52d

An example is 2.8 GHz. | ¢¢ondenss @es 2.8 GHz ¢z38s .

An example is 8 TB. / ¢cowndenzs @ces 8 TB ¢ wi.
An example is 4 GB. | ccowndenczs @ces 4 GB ¢de o.
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65. An example is 19 inches. /| @®GE 19 ¢35 O ECIDCeRBS.

66. An example is a 3-year warranty. / ¢33 3 D088 e @) O ¢¢ndenas.

67. A helpdesk is an example of an after-sales service. | ¢¢® @3S @Bz gecdewns’
oty ©e3DWO (DT ERBE.

68. The types are Single Core, Dual Core, and Quad Core. /| 8Diedd db® D=3ex3 Single Core,
Dual Core &3 Quad Core cs.

69. The examples include 2.8 GHz, 3.0 GHz, 3.2 GHz, and 3.4 GHz. | ¢¢anden eces 2.8 GHz,
3.0 GHz, 3.2 GHz & 3.4 GHz ¢=38w »1.

70. The table mentions 1st, 2nd, 3rd, and 4th generations. /| 2® dged 1 &), 2 O, 3 O &®
4 O ©0®BCI VB> WS’ ©d.

71. Examples include 512 MB, 1 GB, 2 GB, 4 GB, and 8 GB. [/ ¢¢wpoen @ces 512 MB, 1 GB, 2
GB, 4 GB &% 8 GB ¢w¥8w ».

72. Examples include 500 GB, 750 GB, 1 TB, 2 TB, and 4 TB. / ¢¢ooden e@ces 500 GB, 750 GB,
1 TB, 2 TB &% 4 TB ¢z38c wi.

73. Examples include 17 inches, 19 inches, and 21 inches. | ¢¢onden eces ¢®E 17, e 19
@® g®C 21 ¢Pds H.

74. The types are CRT, LCD, and LED. /| 89ed d6® d=3ez3 CRT, LCD e LED c.

75. The types are VGA, DVI, and HDMI. /| Dol 28® 3@z’ VGA, DVI e HDMI .

76. The two types are onboard and separate sound cards. | el 88» e¢m Dz3es’ onboard
e OO GRE IVBS .
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77. They include:

e Server [ ebdb

e Workstation / &bededs sy
e Desktop / edededos

e All-in-one | ®G-9=3-0x3

e Laptop /| ei&dedes

e Notebook /| @30

e Tablet /| o@®@c0

e Smartphone / e&®50emiz’

78. Computer peripheral devices are input, output, and storage devices connected to a
computer. / s8nen sBBEID 000 ) B80erEO BORBIW OB CRAD g,
55 @Y (B 0 BEe® e ©d.

79. A specification is a detailed description of an item in terms of its quality or quantity. /

8880w ) ©® B QenIS@WIDG @] g@Iens BERT DeImcii®n
BeSHIB .

80. They include processor type and speed, RAM capacity, hard disk capacity, monitor size and
technology, Video Graphic Adapter, and sound. / €200 eteeseded Do ey e@dvw,
RAM &08008, ¢at) 513 Qo8m080, @@BOJecd g®iens 3w muisens, dBewd §fs
@EBO0B 8 @R BEBB B ¢7 e ©d.

81. Warranty, pre-installed software, price, company reputation, and after-sales services
should be considered. /| 2o8® evBww, @sd-e808m @ac10®, BE, B8@Ive® BEHN®c
@8 eRdewrs’ oty etdds’ BEACD wiEBE®S Sk gra.

82. They should both be considered to select a computer that meets the user's requirements,
provides suitable performance, and offers good value and support. / 88&cmwcied

2DOBHN 3IED, @GNS VB BINDES CRI @CD ©Y E¥IE DI »I 3IEES
G ©¢» S8®ee @301 O 0® BuEe BEACL® wEBE®S Sk gme.
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