
1. A separate VGA card has its own separate video memory and is useful for playing computer 

games  / fjkaj mj;sk VGA  ldâm;lg wdfõ‚l ùäfhda u;lhla we;s w;r" th 

mß.Kl l%Svd lsÍu i|yd m%fhdackj;a fõ' 

2. Modern computers commonly use DVI and HDMI ports instead of VGA ports.  / j¾;udk 

mß.Klj, VGA  fmdaÜ fjkqjg idudkHfhka DVI  iy HDMI  fmdaÜ Ndú;d fõ' 

3.  DVI stands for Digital Visual Interface.  / DVI  hkafkka Digital  Visual Interface  ^äðg,a oDYH 

w;=reuqyqK;& hkak woyia flf¾' 
4.  HDMI stands for High Definition Multimedia Interface.  / HDMI  hkafkka High Definition 

Multimedia Interface  ^by< úfNaokhlska hq;a nyqudOH w;=reuqyqK;& hkak woyia flf¾' 

5.  Both sound and video signals can be transmitted through an HDMI cable.  / HDMI  flan,hla 

yryd Yío iy ùäfhda ix{d hk foj¾.hu iïfma%IKh l< yelsh' 
6.  VGA transmits only the picture or video signal, so a separate cable is required to transmit 

sound.  / VGA  u.ska iïfma%IKh lrkq ,nkafka rEm fyda ùäfhda ix{d muKla neúka" 

Yíoh iïfma%IKh lsÍu i|yd fjku flan,hla wjYH fõ' 
7. A sound card is a computer component used for recording and playing sound.  / Yío 

ldâm;la hkq Yíoh má.; lsÍu iy jdokh lsÍu i|yd Ndú;d lrk mß.Kl 
Wmdx.hls' 

8.  It can be used to record input sounds.  / th wdodk Yío má.; lsÍu i|yd Ndú;d l< 

yelsh' 
9.  Speakers can be used to play or output recorded and other audio sounds.  / má.; lrk 

,o iy fjk;a Yío jdokh lsÍug fyda m%;sodkh lsÍug iamSl¾ Ndú;d l< yelsh' 

10. Most computers have the sound card built into the motherboard.  / fndfyda mß.Klj, 

Yío ldâm; uo¾fndaâ tl ;=<u wka;¾.; lr we;' 
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11. Yes. An external sound card can be connected when necessary.  / Tõ' wjYH jQ úg ndysr 

Y%jH ldâm;la iïnkaO l< yel' 

12. Answer:  

• Light green – Audio out, used to connect speakers or headphones  / ,d fld< meyeh - 

Y%jH m%;sodkh( iamSl¾ fyda fyâf*daka iïnkaO lsÍug Ndú;d lrhs' 
• Light pink – Mic in, used to connect a microphone  / ,d frdai meyeh - uhsfl%df*dak 

wdodkh( uhsfl%df*dakhla iïnkaO lsÍug Ndú;d lrhs' 
• Light blue – Line in, used to feed sound from external devices  /,d ks,a meyeh - f¾Çh 

wdodkh( ndysr Wmdx.j,ska Yíoh ,nd .ekSug Ndú;d lrhs' 
13. It is used to connect speakers or headphones. / th iamSl¾ fyda fyâf*daka iïnkaO 

lsÍug Ndú;d lrhs' 
14. It is used to connect a microphone.  / th uhsfl%df*dakhla iïnkaO lsÍug Ndú;d lrhs' 

15. It is used as a line - in port to feed sound from external devices.  / th ndysr Wmdx.j,ska 

Yíoh ,nd .ekSu i|yd ‘Line - in’ oajdrhla f,i Ndú;d lrhs' 

16. Pre - installed software is software that is already installed on a computer when it is 

purchased.  / mQ¾j ia:dms; uDÿldx. hkq mß.Klhla ñ,§ .kakd úg tys oekgu;a 

ia:dms; lr we;s uDÿldx.hs' 
17. An operating system provides an interface between the user and the hardware and is 

essential for running application software.  / fufyhqï moaO;shla u.ska mßYS,lhd iy 

oDvdx. w;r w;=re uqyqK;la imhk w;r" fhÿï uDÿldx. l%shd;aul lsÍu i|yd th 
w;HjYH fõ' 

18. The hardware is the physical part of the computer. The operating system manages the 

hardware, application software runs on the operating system, and the user interacts with 

the applications.  / oDvdx. hkq mß.Klfha fN!;sl fldgihs' fufyhqï moaO;sh u.ska 

oDvdx. l<ukdlrKh lrk w;r" fhÿï uDÿldx. fufyhqï moaO;sh u; l%shd;aul jk 
w;r" mßYS,lhd tu fhÿï iuÕ wka;¾l%shd lrhs' 

19. Linux and Ubuntu are examples of free and open - source operating systems.  / Linux iy 

Ubuntu  hkq fkdñf,a ,nd .; yels iy újD; uQ,dY% iys; fufyhqï moaO;s i|yd 

WodyrK fõ' 
20.  Windows 8 and Windows 10 are mentioned as commercial operating systems.  / Windows  8 

iy Windows  10 jd‚c fufyhqï moaO;s f,i i|yka fõ' 
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21. A trial version is an operating system that can be used for a limited period before 

purchasing or obtaining the full version.  / w;ayod ne,Sfï wkqjdohla hkq tys iïmQ¾K 

wkqjdoh ñ,§ .ekSug fyda ,nd .ekSug fmr iSñ; ld,hla i|yd Ndú;d l< yels 
fufyhqï moaO;shls' 

22.  The customer should check this because a computer with licensed software installed is 

generally more expensive than one with a free and open - source operating system.  / n,m;% 

iys; uDÿldx. ia:dmkh lr we;s mß.Klhla idudkHfhka fkdñf,a ,efnk iy 
újD; uQ,dY% fufyhqï moaO;shla iys; mß.Klhlg jvd ñ, wêl neúka mdßfNda.slhd 
fï ms<sn|j fidhd ne,sh hq;=h' 

23.  Important non - technical features include warranty, price, and after - sale services.  / jeo.;a 

;dlaI‚l fkdjk úfYaIdx. w;rg j.lSï iy;slh" ñ, iy wf,úfhka miq fiajdjka 
we;=<;a fõ' 

24.  A warranty is a guarantee given by the vendor or manufacturer to cover defects in a 

product for a certain period.  / j.lSï iy;slh hkq hï ld,hla ;=< ksIamdokhl we;s úh 

yels fodaI wdjrKh lsÍu i|yd úl=Kqïlre fyda ksIamdolhd úiska ,nd fok 
iy;slhls' 

25.  A warranty protects the customer against certain defects or malfunctions during the 

warranty period.  / j.lSï iy;slh u.ska j.lSï ld,iSudj ;=< we;s jk hï hï fodaI 

fyda l%shd úrys; ùïj,ska mdßfNda.slhd wdrlaId lrkq ,nhs' 
26.  A manufacturer's warranty is a warranty provided by the manufacturing company for a 

specific period.  / ksIamdolhdf.a j.lSï iy;slh hkq ksIamdol iud.u úiska ksYaÑ; 

ld,hla i|yd ,nd fok j.lSï iy;slhls' 
27.  The computer may be repaired or replaced with a new one, according to the warranty 

conditions.  / j.lSï fldkafoaisj,g wkqj" mß.Klh w¨ ;ajeähd lsÍu fyda w¨ ;a tlla 

u.ska m%;sia:dmkh lsÍu isÿ úh yelsh' 
28.  An extended warranty is a prolonged warranty provided in addition to the standard 

warranty.  / È.= l< j.lSï iy;slh hkq idudkH j.lSï iy;slhg wu;rj ,nd fok 

§¾> lrk ,o j.lSï iy;slhls' 
29.  A customer may need an extended warranty to obtain additional protection after the 

standard warranty period ends.  / idudkH j.lSï ld,iSudj wjika ùfuka miqj wu;r 

wdrlaIdjla ,nd .ekSu i|yd mdßfNda.slfhl=g È.= l< j.lSï iy;slhla wjYH úh 
yelsh' 

30.  An on - site warranty is a warranty where technicians from the relevant company visit the 

customer's workplace or location to repair the product.  / ia:dkSh j.lSï iy;slh hkq 

wod< iud.fï ld¾ñl Ys,amSka úiska mdßfNda.slhdf.a fiajd ia:dkhg fyda ia:dkhg 
meñK ksIamdokh w¨ ;ajeähd lrkq ,nk j.lSï iy;sl j¾.hls' 

 

 

 

 

 

Page 03 
BSc, Higher Diploma in Information and Communication Technology (SLIIT)                                           

Bachelor of Information and Communication Technology (University of Colombo - UG)  

#ICT  Yx‹{£y¥{ 



31. Technicians can maintain, repair, replace parts, and examine the operation of the computer.  

/ ;dlaI‚l Ys,amSkag mß.Klh kv;a;= lsÍug" w¨ ;ajeähd lsÍug" fldgia m%;sia:dmkh 

lsÍug iy tys l%shdldÍ;ajh mÍlaId lsÍug yelsh' 
32.  Yes. The warranty period for individual computer parts may differ from the standard 

computer warranty.  / Tõ' mß.Klfha idudkH j.lSï ld,hg jvd" tys we;s ;ks ;ks 

fldgia i|yd jk j.lSï ld,h fjkia úh yelsh' 
33.  A laptop battery may have a different warranty period from the laptop itself.  / ,emafgdma 

mß.Klfha negßh i|yd jk j.lSï ld,h" tu ,emafgdma mß.Klfhau j.lSï ld,hg 
jvd fjkia úh yelsh' 

34.  The price can vary according to factors such as processor speed, monitor size, memory 

capacity, and hard disk capacity.  / fm%dfiirfha fõ.h" fudksgrfha m%udKh" u;l 

Odß;dj iy oDV ;eá Odß;dj jeks idOl u; ñ, fjkia úh yelsh' 
35.  A computer with a higher - speed processor generally has a higher price.  / by< fõ.hlska 

hq;a fm%dfiirhla iys; mß.Klhl ñ, idudkHfhka jeä fõ' 
36.  A computer with a larger monitor generally has a higher price.  / úYd, fudksgrhla iys; 

mß.Klhl ñ, idudkHfhka jeä fõ' 
37.  A computer with a higher memory capacity generally costs more than one with a lower 

memory capacity.  / wvq u;l Odß;djla iys; mß.Klhlg idfmalaIj" by< u;l 

Odß;djla iys; mß.Klhl ñ, idudkHfhka jeä fõ' 
38.  A computer with a high - capacity hard disk generally has a higher price.  / by< Odß;djlska 

hq;a oDV ;eáhla iys; mß.Klhl ñ, idudkHfhka jeä fõ' 
39.  Comparing prices from different places helps the customer select a suitable computer at 

the lowest available price.  / úúO ia:dkj, ñ, .Kka ixikaokh lsÍu u.ska" wvqu ñ,g 

iqÿiq mß.Klhla f;dard .ekSug mdßfNda.slhdg WmldÍ fõ' 
40.  A low - priced computer may not have the required specifications, quality, warranty, or 

services. Therefore, other important factors should also be considered.  / wvq ñ,e;s 

mß.Klhl wjYH msßú;r" .=Kd;aulNdjh" j.lSu fyda fiajdjka fkd;sìh yelsh' 
tneúka" fjk;a jeo.;a idOl ms<sn|j o ie,ls,su;a úh hq;=h' 
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41. After - sale services are services provided by computer sales centers to customers after 

purchasing a computer. wf,úfhka miq fiajd hkq mß.Klhla ñ,§ .ekSfuka miq 

mdßfNda.slhskag mß.Kl wf,ú uOHia:dk u.ska ,nd fok fiajdjkah' 
42.  Answer:  

• Technical advice  / ;dlaI‚l Wmfoia 

• Technical assistance  / ;dlaI‚l iydh 

• Telephone, email, and website information  / ÿrl:k" úoHq;a ;eme,a iy fjí wvú 

f;dr;=re 

43.  Technical advice is guidance provided to customers about computer - related technical 

matters.  / ;dlaI‚l Wmfoia hkq mß.Klh wdY%s; ;dlaI‚l lreKq ms<sn|j 

mdßfNda.slhskag ,nd fok u.fmkaùuhs' 
44.  Technical assistance is support provided to customers to solve technical problems with 

their computers.  / ;dlaI‚l iydh hkq mdßfNda.slhskaf.a mß.Klj, we;s ;dlaI‚l 

.eg¿ úi£u i|yd Tjqkag ,nd fok iydhhs' 
45.  Vendors may provide telephone numbers, email addresses, and website information for 

customer support.  / mdßfNda.sl iydh ,nd §u i|yd wf,úlrejka úiska ÿrl:k wxl" 

úoHq;a ;eme,a ,smskhka iy fjí wvú f;dr;=re ,nd Èh yelsh' 
46.  The customer should prepare the required computer specifications according to their 

needs.  / mdßfNda.slhd úiska ;u wjYH;dj,g .e,fmk mßÈ wjYH mß.Kl msßú;r 

ilia lr .; hq;=h' 
47.  A computer should preferably be purchased from a reputed vendor or a recognized 

manufacturer.  / mß.Klhla ñ,§ .ekSfï§ ms<s.;a wf,úlrefjl=f.ka fyda ms<s.;a 

ksIamdolfhl=f.ka th ñ,§ .ekSu jvd;a iqÿiqh' 
48.  The main factors are warranty, price, and after - sale services.  / j.lSï iy;slh" ñ, iy 

wf,úfhka miq fiajd hkq m%Odk idOl fõ' 
49.  Ports are used to connect peripheral devices to a computer.  / mß.Klhlg ndysr Wmdx. 

iïnkaO lsÍu i|yd zfmdaÜz Ndú;d lrkq ,efí' 
50.  A computer should have the necessary ports so that the required peripheral devices can be 

connected to it.  / wjYH ndysr Wmdx. iïnkaO l< yels jk mßÈ mß.Klhl iqÿiq fmdaÜ 

;sìh hq;=h' 
51. USB stands for Universal Serial Bus. It is a widely used port for connecting peripheral 

devices to a computer.  / USB  hkafkka Universal Serial Bus  hkak woyia flf¾' th 

mß.Klhlg ndysr Wmdx. iïnkaO lsÍu i|yd nyq,j Ndú;d jk fmdaÜ j¾.hls' 
52.  USB is important because it can be used to connect many different peripheral devices to a 

computer.  / úúO ndysr Wmdx. /ila mß.Klhlg iïnkaO lsÍug Ndú;d l< yels 

neúka USB  jeo.;a fõ' 
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53.  Examples include printer, keyboard, mouse, scanner, and external hard disk.  / WodyrK 

f,i uqøK hka;%h" h;=remqjrej" ujqia tl" ialEkrh iy ndysr oDv ;eáh oelaúh yel' 
54.  Other devices include external DVD drive, digital camera, web camera, bar code reader, 

memory card, and pen drive.  / fjk;a Wmdx. w;rg ndysr DVD  Odjlh" äðg,a leurdj" 

fjí leurdj" ;Sre fla; lshjkh" u;l ldâm; iy fmka v%hsõ tl we;=<;a fõ' 
55.  An RJ45 connector is used to connect a computer to a network.  / mß.Klhla cd,hlg 

iïnkaO lsÍu i|yd RJ45  iïnkaOlhla Ndú;d lrhs' 

56.  A network port is a port used to connect a computer to a network, usually through an RJ45 

connector.  / cd, oajdrhla hkq mß.Klhla cd,hlg iïnkaO lsÍug Ndú;d lrk 

oajdrhls¦ fuh idudkHfhka RJ45  iïnkaOlhla yryd isÿ flf¾' 

57.  Bluetooth and Wi - Fi provide wireless, cable - free network connections to computers and 

other devices.  / Bluetooth  iy Wi-Fi  u.ska mß.Kl iy fjk;a Wmdx. i|yd /yeka rys; 

cd, iïnkaO;d imhhs' 
58.  The two main categories are technical specifications and non - technical specifications.  / 

m%Odk ldKav fol jkafka ;dlaI‚l msßú;r iy ;dlaI‚l fkdjk msßú;r h' 
59.  Technical specifications describe the technical features and capabilities of a computer.  / 

;dlaI‚l msßú;r u.ska mß.Klhl ;dlaI‚l ,laIK iy yelshdjka úia;r flf¾' 
60.  Important technical specifications include:  

• Processor speed  / ieliqïlref.a fõ.h 

• Hard disk capacity  / oDv ;eá Odß;dj 

• Memory capacity  / u;l Odß;dj 

• Screen size  / ;srfha m%udKh 

• Processor type  / ieliqïlref.a j¾.h 

• Monitor technology  / fudksgr ;dlaIKh 

• Video Graphic Adapter type  / ùäfhda .%e*sla wevemagr j¾.h 

• Sound card type  / Yío ldâm;a j¾.h 

61. Important non - technical factors include:  

• Computer price  / mß.Klfha ñ, 

• Warranty  / j.lSï iy;slh 

• Company reputation  / iud.fï lS¾;skduh 

• Pre - installed software  / fmr-ia:dms; uDÿldx. 

• After - sales service  / wf,úfhka miq fiajdj 

62.  An example is 2.8 GHz.  / WodyrKhla f,i 2'8 GHz  oelaúh yel' 

63.  An example is 8 TB.  / WodyrKhla f,i 8 TB  oelaúh yel' 

64.  An example is 4 GB.  / WodyrKhla f,i 4 GB  oelaúh yel' 
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65.  An example is 19 inches.  / wÕ,a 19 hkq tla WodyrKhls' 

66.  An example is a 3 - year warranty.  / jir 3l j.lSï ld,hla hkq tla WodyrKhls' 

67.  A helpdesk is an example of an after - sales service.  / Woõ uOHia:dkhla hkq wf,úfhka 

miq fiajdjlg WodyrKhls' 
68.  The types are Single Core, Dual Core, and Quad Core.  / tajdfha j¾. jkafka Single  Core " 

Dual  Core  iy Quad  Core  h' 

69.  The examples include 2.8 GHz, 3.0 GHz, 3.2 GHz, and 3.4 GHz.  / WodyrK f,i 2'8 GHz " 

3'0 GHz " 3'2 GHz  iy 3'4 GHz  oelaúh yel' 

70.  The table mentions 1st, 2nd, 3rd, and 4th generations.  / tu j.=fõ 1 jk" 2 jk" 3 jk iy 

4 jk mrïmrd .ek i|yka fõ' 
71. Examples include 512 MB, 1 GB, 2 GB, 4 GB, and 8 GB.  / WodyrK f,i 512 MB " 1 GB " 2 

GB " 4 GB  iy 8 GB  oelaúh yel' 

72.  Examples include 500 GB, 750 GB, 1 TB, 2 TB, and 4 TB.  / WodyrK f,i 500 GB " 750 GB " 

1 TB " 2 TB  iy 4 TB  oelaúh yel' 

73.  Examples include 17 inches, 19 inches, and 21 inches.  / WodyrK f,i wÕ,a 17" wÕ,a 19 

iy wÕ,a 21 oelaúh yel' 
74.  The types are CRT, LCD, and LED.  / tajdfha j¾. jkafka CRT " LCD  iy LED  h' 

75.  The types are VGA, DVI, and HDMI.  / tajdfha j¾. jkafka VGA " DVI  iy HDMI  h' 

76.  The two types are onboard and separate sound cards.  / tajdfha j¾. fol jkafka onboard  

iy fjku Yío ldâm;a h' 
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77.  They include:  

• Server  / i¾j¾ 

• Workstation  / j¾laiafÜIka 

• Desktop  / fvialafgdma 

• All - in- one  / ´,a-bka-jka 

• Laptop  / ,emafgdma 

• Notebook  / fkdaÜnqla 

• Tablet  / geí,Ü 

• Smartphone  / iaud¾Üf*daka 

 

78.  Computer peripheral devices are input, output, and storage devices connected to a 

computer.  / mß.Kl m¾hka; Wmdx. hkq mß.Klhlg iïnkaO lrkq ,nk wdodk" 

m%;sodk iy o;a; .nvd lsÍfï Wmdx. fõ' 
79.  A specification is a detailed description of an item in terms of its quality or quantity.  / 

msßú;rhla hkq hï NdKavhl .=Kd;aulNdjh fyda m%udKh ms<sn| úia;rd;aul 
úia;rhls' 

80.  They include processor type and speed, RAM capacity, hard disk capacity, monitor size and 

technology, Video Graphic Adapter, and sound.  / tajdg fm%dfiirfha j¾.h iy fõ.h" 

RAM  Odß;dj" oDv ;eá Odß;dj" fudksgrfha m%udKh iy ;dlaIKh" ùäfhda .%e*sla 

wevemagrh iy Yío moaO;sh jeks oE we;=<;a fõ' 
81. Warranty, pre - installed software, price, company reputation, and after - sales services 

should be considered.  / j.lSï iy;slh" fmr-ia:dms; uDÿldx." ñ," iud.fï lS¾;skduh 

iy wf,úfhka miq fiajdjka ms<sn|j ie,ls,su;a úh hq;=h' 
82.  They should both be considered to select a computer that meets the user's requirements, 

provides suitable performance, and offers good value and support.  / mßYS,lhdf.a 

wjYH;d imqrd,k" fhda.H ld¾h idOkhla ,nd fok iy fyd| jákdlula yd iydhla 
,nd fok mß.Klhla f;dard .ekSfï§ fï ish,a, ms<sn|ju ie,ls,su;a úh hq;=h' 
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