
01. What is an advantage of a separate VGA 

card?  / fjku VGA  ldâm;la Ndú;d lsÍfï 

jdish l=ulao@ 

 

 

 

 

02. What ports are commonly used instead of 

VGA in modern computers?  / kùk 

mß.Klj, VGA fjkqjg nyq,j Ndú;d jk 

jrdhka fudkjdo@ 

 

 

 

 

03. What does DVI stand for?  / DVI hkafkka 

woyia jkafka l=ulao@ 

 

 

 

 

04. What does HDMI stand for?  / HDMI 

hkafkka woyia jkafka l=ulao@ 

 

 

 

 

05.  What happens when an HDMI cable is 

connected to a computer?  / mß.Klhlg 

HDMI flan,hla iïnkaO l< úg isÿjkafka 

l=ulao@ 

 

 

 

 

 

 

06. What happens when VGA is used for 

video?  / ùäfhda i|yd VGA Ndú;d lrk úg 

isÿjkafka l=ulao@ 

 

 

 

 

07. What is a sound card?  / Yío ldâm;la 

hkq l=ulao@ 

 

 

 

 

 

 

08. What can a microphone connected to a 

sound card do?  / Yío ldâm;lg iïnkaO 

l< uhsfl%df*dakhlg l< yelafla l=ulao@ 

 

 

 

09. What can speakers connected to a sound 

card do?  / Yío ldâm;lg iïnkaO l< 

iamSl¾ j,g l< yelafla l=ulao@ 

 

 

 

10. Where is the sound card usually located in 

a modern computer?  / kùk mß.Klhl 

Yío ldâm; idudkHfhka msysgd we;af;a 
fld;eko@ 
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11. Can an external sound card be connected 

to a computer?  / mß.Klhlg ndysr Yío 

ldâm;la iïnkaO l< yelso@ 

 

 

 

 

12. What are the standard colour codes used 

for sound ports?  / Yío flfjks i|yd 

Ndú;d lrk iïu; j¾K fla; fudkjdo@ 

 

 

 

 

13. What is the purpose of the light green 

audio port?  / ,d fld< meye;s Yío 

flfjksfha ld¾hh l=ulao@ 

 

 

 

 

14. What is the purpose of the light pink audio 

port?  / ,d frdai meye;s Yío flfjksfha 

ld¾hh l=ulao@ 

 

 

 

 

15. What is the purpose of the light blue audio 

port?  / ,d ks,a meye;s Yío flfjksfha 

ld¾hh l=ulao@ 

 

 

 

 

 

 

 

16. What is pre - installed software?  / fmr-

ia:dms; uDÿldx. hkq fudkjdo@ 

 

 

 

 

 

17. What is the function of an operating 

system?  / fufyhqï moaO;shl ld¾hh 

l=ulao@ 

 

 

 

 

18. What is the relationship between 

hardware, operating system, application 

software, and the user?  / oDvdx." fufyhqï 

moaO;sh" fhÿï uDÿldx. iy mßYS,lhd 
w;r we;s iïnkaO;djh l=ulao@ 

 

 

 

 

19. Give examples of free and open - source 

operating systems.  / fkdñf,a ,nd .; yels 

iy újD; uQ,dY% fufyhqï moaO;s i|yd 
WodyrK fokak' 
 

 

 

 

20. Which operating systems are mentioned 

as commercial operating systems?  / jd‚c 

fufyhqï moaO;s f,i i|yka jkafka 
fudkjdo@ 
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21. What is a trial version of an operating 

system?  / fufyhqï moaO;shl w;ayod 

ne,Sfï wkqjdoh hkq l=ulao@ 

 

 

 

 

22. Why should a customer check whether an 

operating system is pre - installed when 

buying a computer?  / mß.Klhla ñ,§ 

.ekSfï§" tys fufyhqï moaO;shla l,ska 
ia:dmkh lr ;sfíoehs mdßfNda.slfhl= 
mÍlaId l< hq;af;a wehs@ 

 

 

 

 

23. What are non - technical features to 

consider when purchasing a computer?  / 

mß.Klhla ñ,§ .ekSfï§ ie,ls,a,g .; 
hq;= ;dlaI‚l fkdjk idOl fudkjdo@ 

 

 

 

 

24. What is a warranty?  / j.lSï iy;slh 

hkq l=ulao@ 
 
 
 

 

25. Why is a warranty important when 

purchasing a computer?  / mß.Klhla ñ,§ 

.ekSfï§ j.lSï iy;slhla jeo.;a jkafka 
wehs@ 

 

 

 

 

26. What is a manufacturer's warranty?  / 

ksIamdolhdf.a j.lSï iy;slh hkq l=ulao@ 

 

 

 

 

 

27. What happens if a computer malfunctions 

during the manufacturer's warranty period?  / 

ksIamdolhdf.a j.lSï ld,h ;=< 
mß.Klhl fodaIhla we;s jqjfyd;a l=ula 
isÿfõo@ 

 

 

 

 

 

28. What is an extended warranty?  / §¾> l< 

j.lSï ld,h hkq l=ulao@ 

 

 

 

 

 

29. Why may a customer need an extended 

warranty?  / mdßfNda.slfhl=g §¾> l< 

j.lSï ld,hla wjYH úh yelafla wehs@ 

 

 

 

 

30. What is an on - site warranty?  / ia:dkSh 

j.lSï fiajdj hkq l=ulao@ 
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31. What services can technicians provide 

under an on - site warranty?  / ia:dkSh j.lSï 

fiajdjla hgf;a ld¾ñl Ys,amSkag ,nd Èh 
yels fiajdjka fudkjdo@ 

 

 

 

 

32. Can the warranty period of computer 

parts be different from the standard 

warranty?  / mß.Kl fldgiaj, j.lSï 

ld,h" idudkH j.lSï ld,hg jvd fjkia 
úh yelso@ 

 

 

 

 

33. Give an example of a part that may have a 

different warranty period.  / fjkia j.lSï 

ld,hla ;sìh yels fldgilg WodyrKhla 
fokak' 
 

 

 

 

34. What factors can affect the price of a 

computer? / mß.Klhl ñ, flfrys n,mE 

yels idOl fudkjdo@ 

 

 

 

 

35. How does processor speed affect the 

price of a computer?  / fm%dfiirfha fõ.h 

mß.Klhl ñ, flfrys n,mdkafka 
flfiao@ 

 

 

 

 

36. How does monitor size affect the price?  / 

fudksgrfha m%udKh ñ, flfrys 
n,mdkafka flfiao@ 

 

 

 

 

37. How does memory capacity affect the 

price?  / u;l Odß;dj ñ, flfrys 

n,mdkafka flfiao@ 

 

 

 

 

38. How does hard disk capacity affect the 

price?  / oDV ;eá Odß;dj ñ, flfrys 

n,mdkafka flfiao@ 

 

 

 

 

39. Why is it advisable to compare prices 

before purchasing a computer?  / mß.Klhla 

ñ,§ .ekSug fmr ñ, .Kka ixikaokh 
lsÍu fhda.H jkafka wehs@ 

 

 

 

 

40. Why should a computer not be purchased 

based only on its price? / ñ, u; muKla 

mokï ù mß.Klhla ñ,§ fkd.; hq;af;a 
wehs@ 
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41. What are after - sale services?  / 

wf,úfhka miq fiajdjka hkq fudkjdo@ 

 

 

 

 

42. Name three after - sale services provided 

by computer sales centers.  / mß.Kl wf,ú 

uOHia:dk u.ska imhkq ,nk wf,úfhka 
miq fiajd ;=kla kï lrkak' 
 

 

 

 

43. What is technical advice?  / ;dlaI‚l 

Wmfoia hkq l=ulao@ 

 

 

 

 

44. What is technical assistance?  / ;dlaI‚l 

iydh hkq l=ulao@ 

 

 

 

 

45. What contact information may be 

provided as an after - sale service?  / 

wf,úfhka miq fiajdjla f,i ,nd Èh yels 
iïnkaO;d f;dr;=re fudkjdo@ 

 

 

 

 

46. What should a customer prepare before 

purchasing a computer?  / mß.Klhla ñ,§ 

.ekSug fmr mdßfNda.slfhl= iQodkï úh 
hq;af;a l=ula i|ydo@ 

 

47. From whom should a computer preferably 

be purchased?  / mß.Klhla ñ,§ .; 

hq;af;a ldf.kao@ 

 

 

 

48. What are the main non - technical factors 

to consider when purchasing a computer?  / 

mß.Klhla ñ,§ .ekSfï§ ie,ls,a,g .; 
hq;= m%Odk ;dlaI‚l fkdjk idOl 
fudkjdo@ 

 

 

 

49. What are ports used for?  / ‘Port’  fyj;a 

iïnkaOl fodrgq Ndú;d lrkafka l=ula 
i|ydo@ 

 

 

 

50. Why should a computer have the 

necessary ports?  / mß.Klhl wjYH ‘Port’  

^iïnkaOl fodrgq& ;sìh hq;af;a wehs@ 

 

 

 

51. What is USB?  / USB  hkq l=ulao@ 

 

 

 

 

52. Why is USB important?  / USB  jeo.;a 

jkafka wehs@ 
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53. Name five devices that can be connected 

through a USB port.  / USB  fmdaÜ tlla yryd 

iïnkaO l< yels Wmdx. myla kï lrkak' 
 

 

 

 

54. Name some other devices that can be 

connected through USB. / USB  yryd 

iïnkaO l< yels fjk;a Wmdx. lsysmhla 
kï lrkak' 
 

 

 

 

55. What is an RJ45 connector?  / RJ45  

iïnkaOlh hkq l=ulao@ 

 

 

 

 

56. What is a network port?  / cd, fmdaÜ 

tlla hkq l=ulao@ 

 

 

 

 

57. What are Bluetooth and Wi - Fi facilities?  / 

íÆgQ;a iy jhs-*hs myiqlï hkq fudkjdo@ 

 

 

 

 

58. What are the two main categories of 

computer specifications?  / mß.Kl 

msßú;rhkays we;s m%Odk ldKav fol 
fudkjdo@ 

 

 

59. What are technical specifications? / 

;dlaI‚l msßú;rhka hkq fudkjdo@ 

 

 

 

 

60. What are some important technical 

specifications of a computer?  / mß.Klhl 

jeo.;a ;dlaI‚l msßú;rhka lsysmhla 
fudkjdo@ 

 

 

 

 

61. What are some important non - technical 

specifications?  / jeo.;a ;dlaI‚l fkdjk 

msßú;rhka lsysmhla fudkjdo@ 

 

 

 

 

62. What is an example of processor speed in 

a computer specification?  / mß.Kl 

msßú;rhl oelafjk fm%dfiir fõ.h 
i|yd WodyrKhla l=ulao@ 

 

 

 

63. What is an example of hard disk capacity?  

/ oDv ;eá Odß;dj i|yd WodyrKhla 

l=ulao@ 

 

 

 

64. What is an example of memory capacity?  

/ u;l Odß;dj i|yd WodyrKhla l=ulao@ 
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65. What is an example of screen size?  / 

;srfha m%udKh i|yd WodyrKhla l=ulao@ 

 

 

 

66. What is an example of a computer 

warranty?  / mß.Kl j.lSï iy;slhla 

i|yd WodyrKhla l=ulao@ 

 

 

 

67. What is an example of an after - sales 

service?  / wf,úfhka miq fiajdjlg 

WodyrKhla fudkjdo@ 

 

 

 

68. What are the types of processors 

mentioned in the technical specifications 

table?  / ;dlaI‚l msßú;r j.=fõ i|yka 

lr we;s fm%dfiir j¾. fudkjdo@ 

 

 

 

69. What processor speeds are given as 

examples?  / WodyrK f,i olajd we;s 

fm%dfiir fõ.hka fudkjdo@ 

 

 

 

70. What are the different generations of 

processors mentioned?  / i|yka lr we;s 

fm%dfiirj, úúO mrïmrd fudkjdo@ 

 

 

 

 

71. What are the examples of main memory 

capacities?  / m%Odk u;l Odß;djka i|yd 

WodyrK fudkjdo@ 

 

 

72. What are the examples of hard disk 

capacities?  / oDv ;eá Odß;djka i|yd 

WodyrK fudkjdo@ 

 

 

 

73. What are the examples of monitor sizes?  / 

fudksgr m%udK i|yd WodyrK fudkjdo@ 

 

 

 

 

74. What are the types of monitor technology 

mentioned?  / i|yka lr we;s fudksgr 

;dlaIK j¾. fudkjdo@ 

 

 

 

 

75. What are the types of Video Graphic 

Adapters mentioned?  / i|yka lr we;s 

ùäfhda .%e*sla wevemagr j¾. fudkjdo@ 

 

 

 

76. What are the two types of sound cards 

mentioned?  / i|yka lr we;s Yío ldâm;a 

j¾. fol fudkjdo@ 
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77. What types of computers are available to 

suit user requirements?  / mßYS,l 

wjYH;dj,g .e,fmk mßÈ ,nd.; yels 
mß.Kl j¾. fudkjdo@ 

 

 

 

 

78. What are computer peripheral devices?  / 

mß.Kl mßê Wmdx. hkq fudkjdo@ 

 

 

 

 

79. What is a specification?  / msßú;rhla hkq 

l=ulao@ 

 

 

 

 

80. What are the basic specifications of a 

computer and peripheral devices?  / 

mß.Klhl iy mßê Wmdx.j, uQ,sl 
msßú;r fudkjdo@ 

 

 

 

 

81. What non - technical factors should be 

considered when purchasing a computer?  / 

mß.Klhla ñ,§ .ekSfï§ ie,ls,a,g .; 
hq;= ;dlaI‚l fkdjk idOl fudkjdo@ 

 

 

 

 

 

 

82. Why should both technical and non -

technical specifications be considered when 

buying a computer?  / mß.Klhla ñ,§ 

.ekSfï§ ;dlaI‚l iy ;dlaI‚l fkdjk 
hk msßú;rhka folu ie,ls,a,g .; 
hq;af;a wehs@ 
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