
1. What is an Operating System (OS)?  

Answer:  An Operating System is software 

that is necessary to perform tasks using a 

computer. It controls hardware and software 

and provides a user interface.  

fufyhqï moaO;shla hkq l=ulao@ 
ms<s;=r( fufyhqï moaO;shla hkq 
mß.Klhla Ndú;fhka ld¾hhka bgq lsÍu 
i|yd w;HjYH uDÿldx.hls' th oDvdx. iy 
uDÿldx. md,kh lrk w;r mßYS,l 
w;=reuqyqK;la o imhhs' 
 

2.  What are the main tasks performed by an 

Operating System?  

Answer:  An Operating System provides a 

user interface, controls the CPU, manages 

computer memory, controls storage devices, 

manages files and folders, protects the 

computer with usernames and passwords, 

and manages hardware.  

fufyhqï moaO;shla uÕska bgq lrk m%Odk 
ld¾hhka fudkjdo@ 
ms<s;=r( fufyhqï moaO;shla mßYS,l 
w;=reuqyqK;la imhhs" CPU  md,kh lrhs" 

mß.Kl u;lh l<ukdlrKh lrhs" 
.nvd Wmdx. md,kh lrhs" f.dkq iy 
f*da,avr l<ukdlrKh lrhs" mßYS,l kdu 
iy uqrmo iuÕ mß.Klh wdrlaId lrhs" 
iy oDvdx. l<ukdlrKh lrhs' 
 

3.  What is the purpose of a user interface 

provided by an Operating System?  

Answer:  It provides a way for the user to 

interact and work easily with the computer.  

fufyhqï moaO;shla u.ska imhkq ,nk 
mßYS,l w;=reuqyqK;l wruqK l=ulao@ 
ms<s;=r( mßYS,lhdg mß.Klh iuÕ 
myiqfjka wka;¾l%shd lsÍug iy jev 
lsÍug wjYH l%ufõoh th imhhs' 
 

4.  How does an Operating System protect a 

computer?  

Answer:  It helps protect the computer by 

using usernames and passwords.  

fufyhqï moaO;shla mß.Klhla wdrlaId 
lrkafka flfiao@ 
ms<s;=r( th mßYS,l kdu iy uqrmo Ndú; 
lsÍu u.ska mß.Klh wdrlaId lsÍug 
WmldÍ fõ' 
 

5.  Name three operating systems used in 

computers.  

Answer:  Microsoft DOS, Microsoft Windows, 

and Apple Macintosh (Mac OS) are examples 

of operating systems used in computers.  

mß.Klj, Ndú;d jk fufyhqï moaO;s 
;=kla kï lrkak' 
ms<s;=r( Mcr iosoft DOS , Microsoft W indows  

iy Apple Mac intosh (Mac OS ) hkq 

mß.Klj, Ndú;d jk fufyhqï moaO;s 
i|yd WodyrK fõ' 
 

6.  What are some operating systems produced 

using Linux?  

Answer:  Ubuntu and Fedora are examples of 

operating systems produced using Linux.  

,sklaia Ndú;fhka ks¾udKh lrk ,o 
fufyhqï moaO;s lsysmhla fudkjdo@ 
ms<s;=r( Wnqkagq iy f*fvdard hkq ,sklaia 
Ndú;fhka ks¾udKh lrk ,o fufyhqï 
moaO;s i|yd WodyrK fõ' 
 

7. Name four operating systems used in mobile 

phones.  

Answer:  Android, iOS (iPhone OS), Blackberry 

OS, and Windows Mobile OS are examples of 

mobile phone operating systems.  

cx.u ÿrl:kj, Ndú;d jk fufyhqï 
moaO;s y;rla kï lrkak' 
ms<s;=r( Andro id, iOS (iPhone OS ), Blackberry 

OS  iy Windows Mob ile OS hkq cx.u 
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ÿrl:k fufyhqï moaO;s i|yd WodyrK 
fõ' 
 

8.  What is computer storage?  

Answer:  Computer storage is used to store 

data, information, and computer programs for 

future use.  

mß.Kl .nvdj hkq l=ulao@ 
ms<s;=r( mß.Kl .nvdj hkq o;a;" 
f;dr;=re iy mß.Kl jevigyka wkd.; 
Ndú;h i|yd .nvd lr ;eîug 
fhdod.kakd udOHhhs' 
 

9.  What types of data and information can be 

stored in computer storage devices?  

Answer:  Documents, photos, videos, 

animations, voices, sounds, and computer 

programs can be stored in computer storage 

devices.  

mß.Kl .nvd Wmdx.j, l=uk wdldrfha 
o;a; iy f;dr;=re .nvd l< yelso@ 
ms<s;=r( mß.Kl .nvd Wmdx.j, f,aLk" 
PdhdrEm" ùäfhda" iÔùlrK" lgy~" Yío 
iy mß.Kl jevigyka .nvd l< yelsh' 
 

10. What is a computer storage device?  

Answer:  A computer storage device is a 

device used to store data, information, and 

programs belonging to a computer.  

mß.Kl o;a; .nvd lsÍfï Wmdx.hla hkq 
l=ulao@ 
ms<s;=r( mß.Kl o;a; .nvd lsÍfï 
Wmdx.hla hkq mß.Klhlg wh;a o;a;" 
f;dr;=re iy jevigyka .nvd lsÍu i|yd 
Ndú;d lrk Wmdx.hls' 
 

11. How can computer storage devices be 

classified according to their technology?  

Answer:  They can be divided into three main 

types: Magnetic Media Devices, Optical 

Media Devices, and Solid - State Media 

Devices.  

mß.Kl o;a; .nvd lsÍfï Wmdx. tajdfha 
;dlaIKh wkqj j¾.SlrKh l< yelafla 
flfiao@ 
ms<s;=r( tajd m%Odk j¾. ;=klg fnÈh 
yelsh pqïnl udOH Wmdx." oDYH udOH 
Wmdx. iy >k-;;a;aj udOH Wmdx.' 
 

12. Give an example of a magnetic media storage 

device.  

Answer:  A hard disk is an example of a 

magnetic media storage device.  

pqïnl udOH o;a; .nvd lsÍfï Wmdx.hlg 
WodyrKhla fokak' 
ms<s;=r( oDv ;eáh hkq pqïnl udOH o;a; 
.nvd lsÍfï Wmdx.hlg WodyrKhls' 
 

13. Give an example of an optical media storage 

device.  

Answer:  A compact disc (CD) is an example 

of an optical media storage device.  

oDYH udOH o;a; .nvd lsÍfï Wmdx.hlg 
WodyrKhla fokak' 
ms<s;=r( ixhqla; ;eáhla hkq oDYH udOH 
o;a; .nvd lsÍfï Wmdx.hlg WodyrKhls' 
 

14. Give an example of a solid - state media 

storage device.  

Answer:  A pen drive (USB flash drive) is an 

example of a solid - state media storage 

device.  

>k-;;a;aj udOH .nvd Wmdx.hlg 
WodyrKhla fokak' 
ms<s;=r( fmka v%hsõ ^USB  *a,EIa v%hsõ& tlla 

hkq >k-;;a;aj udOH .nvd Wmdx.hlg 
WodyrKhls' 
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15. Why are computer storage devices 

important?  

Answer:  They are important because they 

allow users to store and keep data, 

information, and programs so they can be 

accessed and used later.  

mß.Kl o;a; .nvd lsÍfï Wmdx. jeo.;a 
jkafka wehs@ 
ms<s;=r( o;a;" f;dr;=re iy jevigyka 
.nvd lr ;nd .ekSug;a" tu.ska tajd miqj 
,ndf.k Ndú; lsÍug;a mßYS,lhskag bv 
i,ik neúka tajd jeo.;a fõ' 
 

16. What are magnetic media devices?  

Answer:  Magnetic media devices are storage 

devices that use a magnetic surface or 

magnetic tape to store data. Examples 

include magnetic tapes, floppy disks, and 

hard disks.  

pqïnl udOH Wmdx. hkq fudkjdo@ 
ms<s;=r( pqïnl udOH Wmdx. hkq o;a; .nvd 
lsÍu i|yd pqïnl mDIaGhla fyda pqïnl 
máhla Ndú;d lrk o;a; .nvd lsÍfï 
Wmdx. fõ' pqïnl má" *af,dms ;eá iy oDv 
;eá Bg WodyrK fõ' 
 

17. What are the two types of hard disks?  

Answer:  The two types are internal hard 

disks and external hard disks.  

oDv ;eá j¾. fol fudkjdo@ 
ms<s;=r( tu j¾. fol jkafka wNHka;r oDv 
;eá iy ndysr oDv ;eá h' 
 

18. What are the main components of a hard 

disk?  

Answer:  A hard disk consists of a magnetized 

platter and a moving metal head.  

oDv ;eáhl m%Odk fldgia fudkjdo@ 
ms<s;=r( oDv ;eáhla pqïnlSlrKh jQ 
;eáhlska iy p,kh jk f,dayuh ysilska 
iukaú; fõ' 
 

19. What is an internal hard disk?  

Answer:  An internal hard disk is a magnetic 

storage device fixed inside the computer 

system unit and used to store a large amount 

of data permanently.  

wNHka;r oDv ;eáhla hkq l=ulao@ 
ms<s;=r( wNHka;r oDv ;eáhla hkq mß.Kl 
moaO;s tallh ;=< iúlr we;s" úYd, o;a; 
m%udKhla iaÓrj .nvd lsÍu i|yd Ndú;d 
jk pqïnl .nvd Wmdx.hls' 
 

20.  What is a magnetic tape?  

Answer:  A magnetic tape is a thin plastic 

tape covered with a magnetic substance. It 

can be used to record sounds, images, and 

computer data.  

pqïnl máhla hkq l=ulao@ 
ms<s;=r( pqïnl máhla hkq pqïnl øjHhlska 
wdjrKh lrk ,o isyska ma,diaála máhls' 
Yío" rEm iy mß.Kl o;a; má.; lsÍu 
i|yd th Ndú;d l< yelsh' 
 

21. What is a floppy disk?  

Answer:  A floppy disk is a magnetic storage 

device used to store small files. A standard 

floppy disk has a capacity of about 1.44 MB.  

*af,dms ;eáhla hkq l=ulao@ 
ms<s;=r( *af,dms ;eáhla hkq l=vd f.dkq 
.nvd lsÍu i|yd Ndú;d lrk pqïnl 
.nvd Wmdx.hls' idudkH *af,dms ;eáhl 
Odß;dj wdikak jYfhka MB 1'44la muK 

fõ' 
 

22.  What are optical media devices?  

Answer:  Optical media devices are storage 

devices in which data is read and written 

using laser beams.  

oDYH udOH Wmdx. hkq fudkjdo@ 
ms<s;=r( oDYH udOH Wmdx. hkq f,ai¾ lsrK 
Ndú;fhka o;a; lshùu iy ,sùu isÿ 
flfrk o;a; .nvd lsÍfï Wmdx. fõ' 
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23.  What are the two types of compact discs 

mentioned in the lesson?  

Answer:  The two types are CD - R (Compact 

Disc Recordable) and CD - RW (Compact Disc 

Rewritable).  

mdvfï i|yka jk ixhqla; ;eá j¾. fol 
fudkjdo@ 
ms<s;=r( tu j¾. fol jkafka CD - R 

(Compact D isc Recordable ) iy CD - RW 

(Compact D isc Rewr itable ) h' 

 
24.  What is the storage capacity of a CD?  

Answer:  A CD can have a storage capacity of 

approximately 650 MB or 700 MB.  

CD  tll o;a; .nvd lsÍfï Odß;dj 

fldmuKo@ 
ms<s;=r( CD  tll o;a; .nvd lsÍfï Odß;dj 

o< jYfhka 650 MB fyda 700 MB úh yel' 

 
25.  What are the two types of DVDs?  

Answer:  The two types are DVD - R, which 

can be written once, and DVD - RW, which can 

be rewritten.  

DVD j¾. fol fudkjdo@ 

ms<s;=r( tu j¾. fol jkafka tla jrla 
muKla o;a; ,súh yels DVD- R iy kej; 

kej; o;a; ,súh yels DVD- RW  h' 

 
26.  What are the storage capacities of DVDs 

mentioned in the lesson?  

Answer:  The capacities mentioned are 4.7 

GB, 8.5 GB, 15 GB, and 30 GB.  

mdvfï i|yka DVD j, o;a; .nvd 

Odß;djka fudkjdo@ 
ms<s;=r( i|yka lr we;s Odß;djka jkafka 
4'7 GB " 8'5 GB " 15 GB  iy 30 GB  fõ' 

 
27.  What is a Blu - ray Disc?  

Answer:  A Blu - ray Disc is an optical storage 

medium that can store data at several levels, 

with 25 GB of storage on each level.  

Blu - ray  ;eáhla hkq l=ulao@ 

ms<s;=r( Blu - ray  ;eáhla hkq tla tla 

uÜgul 25 GB  l Odß;djla iys;j" uÜgï 

lsysmhla Tiafia o;a; .nvd l< yels oDYH 
(opt ical ) .nvd udOHhls' 

 
28.  What are solid - state media devices?  

Answer:  Solid - state media devices are 

storage devices that write and read data 

electronically at high speed and do not have 

moving parts like hard disks and compact 

discs.  

Sol id- state  udOH Wmdx. hkq fudkjdo@ 

ms<s;=r( Sol id- state  udOH Wmdx. hkq 

bf,lafg%dkslj iy wêfõ.Sj o;a; ,sùug 
iy lshùug yels" oDv ;eá iy ixhqla; 
;eá jeks p,kh jk fldgia fkdue;s o;a; 
.nvd lsÍfï Wmdx. fõ' 
 

29.  Give three examples of solid - state media 

devices.  

Answer:  Examples are Solid State Drive 

(SSD), pen drive, and memory card.  

>k-;;a;aj udOH Wmdx. i|yd WodyrK 
;=kla ,nd fokak' 
ms<s;=r( Sol id State Dr iv e (SSD ), fmka v%hsõ 

iy u;l ldâm; Bg WodyrK fõ' 
 

30.  What is a file?  

Answer:  A file is anything that is saved in a 

computer, such as a letter, song, photograph, 

or document.  

f.dkqjla hkq l=ulao@ 
ms<s;=r( f.dkqjla hkq ,smshla" .S;hla" 
PdhdrEmhla fyda f,aLkhla jeks 
mß.Klhl iq/flk ´kEu fohls' 
 

31. What are the two main parts of a file name?  

Answer:  The two main parts are the file name 

and the file extension.  

f.dkq kduhl m%Odk fldgia fol 
fudkjdo@ 
ms<s;=r( m%Odk fldgia fol jkafka f.dkq 
kduh iy f.dkq È.=j hs' 
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32.  What is the purpose of a file name?  

Answer:  A file name is used to identify a file.  

f.dkq kduhl wruqK l=ulao@ 
ms<s;=r( f.dkqjla y÷kd .ekSu i|yd f.dkq 
kduhla Ndú;d flf¾' 
 

33.  What is a file extension?  

Answer:  A file extension is used to identify 

the application software or type of file.  

f.dkq È.=jla hkq l=ulao@ 
ms<s;=r( f.dkq È.=jla Ndú;d lrkqfha fhÿï 
uDÿldx.h fyda f.dkq j¾.h y÷kd .ekSu 
i|ydh' 
 

34.  In the file name sportmeet.docx , what is the 

file name and what is the file extension?  

Answer:  sportmeet  is the file name, and 

.docx  is the file extension.  

S portmeet .doc x  hk f.dkq kdufha" f.dkq 
kduh iy f.dkq È.=j fudkjdo@ 
ms<s;=r( sportmeet hkq f.dkq kduh jk 
w;r" .doc x  hkq f.dkq È.=jhs' 
 

35.  What is a folder?  

Answer:  A folder is a location used to group 

and store files together in an organized 

manner.  

f*da,avrhla hkq l=ulao@ 
ms<s;=r( f*da,avrhla hkq f.dkq tlg tla/ia 
lr l%uj;a f,i .nvd lsÍu i|yd Ndú;d 
lrk ia:dkhls' 
 

36.  What is a folder?  

Answer:  A folder is a place where files are 

stored. It is used to keep related files 

organized so that they can be retrieved 

easily and quickly.  

f*da,avrhla hkq l=ulao@ 
ms<s;=r( f*da,avrhla hkq f.dkq .nvd lr 
;nk ia:dkhls' tlsfklg iïnkaO f.dkq 
myiqfjka iy blaukska kej; ,nd.; yels 
jk mßÈ ms<sfj,g ;nd .ekSug th Ndú;d 
flf¾' 
 

37.  Why are folders used in a computer?  

Answer:  Folders are used to organize related 

files and keep them in order for easy access.  

mß.Klhl f*da,avr Ndú;d lrkafka wehs@ 
ms<s;=r( wdY%s; f.dkq l%uj;aj ilia lr" 
myiqfjka m%fõY úh yels mßÈ ;nd .ekSu 
i|yd f*da,avr Ndú;d flf¾' 
 

38.  How can a new folder be created?  

Answer:  A new folder can be created by 

using the appropriate folder creation 

command in the operating system. The exact 

method may differ according to the operating 

system.  

kj f*da,avrhla ks¾udKh lrkafka 
flfiao@ 
ms<s;=r( fufyhqï moaO;sfha wod< f*da,avr 
ks¾udKh lsÍfï úOdkh Ndú;d lsÍfuka 
kj f*da,avrhla ks¾udKh l< yelsh' Bg 
wod< ksYaÑ; l%ufõoh fufyhqï moaO;sh 
wkqj fjkia úh yelsh' 
 

39.  How can a file be saved in a folder?  

Answer:  Select the Save or Save As 

command, choose the folder where the file 

should be stored, and then save the file.  

f*da,avrhla ;=< f.dkqjla iq/lsh yelafla 
flfiao@ 
ms<s;=r( ‘Sa ve ’ fyda ‘Sa v e As ’ úOdkh f;dard" 
f.dkqj iq/lsh hq;= f*da,avrh f;dardf.k" 
wk;=rej tu f.dkqj iqrlskak' 
 

40.  How can a created folder be opened?  

Answer:  Place the cursor on the folder and 

double - click it.  

idok ,o f*da,avrhla újD; lrkafka 
flfiao@ 
ms<s;=r( l¾irh (cursor ) f*da,avrh u; ;nd 
th u; fojrla la,sla lrkak' 
 

41. How can a folder be copied to another 

location?  

Answer:  Select the folder, choose the Copy 

command, go to the required location, and 

select Paste.  

f*da,avrhla fjk;a ia:dkhlg msgm;a 
lrkafka flfiao@ 
ms<s;=r( wod< f*da,avrh f;dard" ‘Copy ’ 
^msgm;a lsÍfï& úOdkh f;dardf.k" wjYH 
ia:dkhg f.dia ‘Paste ’ ^we,ùfï& úOdkh 
f;darkak' 
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42.  How can a folder be moved to another 

location?  

Answer:  Select the folder, choose the Cut 

command, go to the required location, and 

select Paste.  

f*da,avrhla fjk;a ia:dkhlg f.k 
hkafka flfiao@ 
ms<s;=r( wod< f*da,avrh f;dard" ‘Cut ’ úOdkh 
f;dardf.k" wjYH ia:dkhg f.dia ‘Paste ’ 
f;darkak' 
 

43.  What is the difference between copying and 

moving a folder?  

Answer:  Copying creates another copy of the 

folder in a new location while keeping the 

original. Moving transfers the folder from its 

original location to a new location.  

f*da,avrhla msgm;a lsÍu iy f.khdu w;r 
we;s fjki l=ulao@ 
ms<s;=r( msgm;a lsÍu u.ska uq,a f*da,avrh 
tf,iu ;nd .ksñka kj ia:dkhl tys 
;j;a msgm;la ks¾udKh flf¾' f.khdu 
u.ska f*da,avrh tys uq,a ia:dkfha isg kj 
ia:dkhlg udre flf¾' 
 

44.  How can the name of a folder be changed?  

Answer:  Select the folder, choose the 

Rename command, and type the required 

new name.  

f*da,avrhl ku fjkia lrkafka flfiao@ 
ms<s;=r( wod< f*da,avrh f;dard" Rename  
úOdkh f;dardf.k" wjYH kj ku ghsma 
lrkak' 
 

45.  How can a folder be deleted temporarily?  

Answer:  Select the folder and press the 

Delete key on the keyboard. If it is in an 

internal location such as a hard disk, it can 

normally be recovered from the Recycle Bin 

when needed.  

f*da,avrhla ;djld,slj uld oukafka 
flfiao@ 
ms<s;=r( wod< f*da,avrh f;dardf.k 
h;=remqjrefõ we;s ‘Delete ’ h;=r Tnkak' 
th oDV ;eáhla jeks ia:dkhl ;sfí kï" 
wjYH jQ úg idudkHfhka ‘Recycle B in’ 

tflka th kej; ,nd .; yel' 

46.  What happens when a folder on an external 

storage device is deleted?  

Answer:  If a folder is deleted from an 

external storage device such as a pen drive, 

it is permanently deleted and cannot normally 

be recovered.  

ndysr .nvd Wmdx.hl we;s f*da,avrhla 
uld oeuQ úg isÿjkafka l=ulao@ 
ms<s;=r( fmka v%hsõ jeks ndysr .nvd 
Wmdx.hlska f*da,avrhla uld oeuQ úg" th 
iaÓrju uld oefuk w;r idudkHfhka th 
kej; ,nd .; fkdyel' 
 

47.  How can a file or folder be deleted 

permanently?  

Answer:  Select the file or folder and press 

Shift + Delete together. Then confirm the 

deletion in the dialog box.  

f.dkqjla fyda f*da,avrhla iaÓrju uld 
oukafka flfiao@ 
ms<s;=r( wod< f.dkqj fyda f*da,avrh 
f;dardf.k Sh ift iy Delete  h;=re tljr 
Tnkak' bkamiq Èiajk ixjdo fldgqj ;=< 
tu uld oeóu ;yjqre lrkak' 
 

48.  What are some characteristics of a file or 

folder?  

Answer:  Characteristics include file type, 

location, size, date and time created, date 

and time modified, and date and time 

accessed.  

f.dkqjl fyda f*da,avrhl we;s ,laIK 
fudkjdo@ 
ms<s;=r( f.dkq j¾.h" msysàu" m%udKh" 
ks¾udKh l< Èkh yd fõ,dj" fjkia l< 
Èkh yd fõ,dj iy Ndú; l< Èkh yd 
fõ,dj hk tajd fuhg we;=<;a fõ' 
 

49.  What is the purpose of the Properties 

command?  

Answer:  The Properties command is used to 

view information and characteristics of a 

selected file or folder.  

Propert ies úOdkfha wruqK l=ulao@ 
ms<s;=r( f;dard.;a f.dkqjl fyda 
f*da,avrhl f;dr;=re iy ,laIK ne,Su 
i|yd Propert ies úOdkh Ndú;d flf¾' 
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