
1. It is important because activities such as file saving, searching, scheduling reminders, preparing business 

letters, and other operations depend on the correct date and time. / f.dkq iq/lSu" fiùu" u;la lsÍï 
ld,igyka.; lsÍu" jHdmdßl ,sms ilia lsÍu iy fjk;a l%shdldrlï ksjerÈ Èkh iy fõ,dj u; r|d 
mj;sk neúka fuh jeo.;a fõ' 

2.  Formatting the date and time correctly is useful when:  Èkh iy fõ,dj ksjerÈj ieliSu my; wjia:dj,§ 
m%fhdackj;a fõ( 

• Installing and updating software  / uDÿldx. ia:dmkh lsÍu iy hdj;ald,Sk lsÍu 

• Scheduling applications to activate or shut down  / fhÿï l%shd;aul ùug fyda l%shd úrys; ùug 
ld,igyka.; lsÍu 

• Updating the operating system  / fufyhqï moaO;sh hdj;ald,Sk lsÍu 

• Activating software licenses  / uDÿldx. n,m;% il%sh lsÍu 

3.  A time zone is a geographical region where the same standard time is maintained. Countries around the world 

are divided into different time zones. / l,dm fõ,djla hkq tlu iïu; fõ,djla mj;ajdf.k hkq ,nk 
N+f.da,Sh l,dmhls' f,dj mqrd rgj,a úúO ld, l,dmj,g fnod we;' 

4.  Time zones are important because they maintain a unique time according to an international standard and are 

used for legal, commercial, and social purposes. / ld, l,dm jeo.;a jkafka tajd cd;Hka;r iïu;hlg 
wkqj iqúfYaIS fõ,djla mj;ajdf.k hk w;r kS;suh" jd‚c iy iudÔh wruqKq i|yd Ndú;d jk 
neúks' 

5.  According to the example, when it is 6:00 a.m. in Sri Lanka, it is 1:30 a.m. in the United Kingdom. / WodyrKhg 
wkqj" Y%S ,xldfõ fõ,dj Wfoa 6(00 jk úg tlai;a rdcOdksfha fõ,dj w¨ hu 1(30 fõ' 

6.  The default currency setting is the currency of the country in which the operating system was produced. / 

fmrksñ uqo,a ieliqu hkq fufyhqï moaO;sh ksIamdokh lrk ,o rfÜ uqo,a tallhhs' 
7. The currency format should be modified to match the currency used in the user's country. / mßYS,lhdf.a rfÜ 

Ndú;d jk uqo,a tallhg .e,fmk mßÈ uqo,a wdlD;sh fjkia l< hq;=h' 
8.  File attributes are details or properties related to a file. Examples include:  f.dkq .=Kdx. hkq f.dkqjlg 

wod< úia;r fyda ,laIK fõ' WodyrK f,i my; tajd oelaúh yel( 
• File type  / f.dkq j¾.h                                  File location /  f.dkqj msysá ia:dkh               

• File name  / f.dkq kduh                                 Date created /  iE¥ Èkh 

• File extension  / f.dkq È.=j                               Last modified date /  wjidk jrg fjkia l< Èkh 

• File size  / f.dkq m%udKh                                 File permissions /  f.dkq wjir 

9.  File permission attributes provide important information about a file and allow users to:  f.dkq wjir .=Kdx. 
u.ska f.dkqjla ms<sn| jeo.;a f;dr;=re imhk w;r mßYS,lhskag my; foa lsÍug bv ,nd foa( 

• Make a file hidden. / f.dkqjla ieÕùu' 

• Protect a file by allowing others to view it but preventing modifications by making it read - only. / wka whg 
keröug bv ,nd §fuka kuq;a fjkia lsÍï je<elaùu i|yd zlshùug muKlaz f,i ieliSfuka 
f.dkqjla wdrlaId lsÍu' 

10. An operating system provides several search methods. Files can be searched by:  fufyhqï moaO;shla u.ska 
fijqï l%u lsysmhla imhkq ,efí' f.dkq my; foa u.ska fiúh yel( 

• File name  / f.dkq kduh 

• File extension  / f.dkq È.=j 

• Date saved  / iq/l+ Èkh 

Example: A file extension can be used to search for files of a particular type, such as .doc, .txt, or .ppt. / 

WodyrKh( .doc " .txt " fyda .ppt  jeks ksYaÑ; j¾.hl f.dkq fiùu i|yd f.dkq È.=jla Ndú;d l< yel' 
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11. The two basic types are:  uQ,sl j¾. fol jkafka( 

• Hardware - related problems  / oDvdx. wdY%s; .eg¿ 

• Software - related problems  / uDÿldx. wdY%s; .eg¿ 

 

12. They are:   

• Application software - related problems  / fhÿï uDÿldx. wdY%s; .eg¿ 

• Operating system - related problems  / fufyhqï moaO;s wdY%s; .eg¿ 

 

13. A PS/2 port is used to connect a keyboard or mouse, especially older types of devices.  

PS $2 fmdaÜ tlla Ndú;d lrkqfha h;=remqjrejla fyda ujqihla iïnkaO lsÍughs¦ úfYaIfhkau 

mer‚ j¾.fha Wmdx. i|yd fuh Ndú;d fõ' 
 
 

14. Answer:  

• VGA port – Used to connect a monitor with a VGA connection. / VGA  fmdaÜ tl - VGA  

iïnkaO;djla iys; fudksgrhla iïnkaO lsÍug Ndú;d lrhs' 
• DVI port – Used to connect a monitor with a DVI connection. / DVI  fmdaÜ tl - DVI  iïnkaO;djla 

iys; fudksgrhla iïnkaO lsÍug Ndú;d lrhs' 
 

15. An HDMI port is used to connect a computer to a television or other display devices. It can transmit 

both audio and video. / HDMI  fmdaÜ tlla Ndú;d lrkqfha mß.Klhla rEmjdyskshlg fyda 

fjk;a o¾Yk Wmdx.hlg iïnkaO lsÍughs' thg Y%jH iy oDYH hk folu iïfma%IKh l< 
yelsh' 
 

16. Answer:  

• USB port – Used to connect devices with USB connections. / USB  fmdaÜ tl - USB  iïnkaO;d 

iys; Wmdx. iïnkaO lsÍug Ndú;d lrhs' 
• RJ45 Ethernet port – Used for network connections. / RJ45  Ethernet  fmdaÜ tl - cd, iïnkaO;d 

i|yd Ndú;d lrhs' 
• eSATA  port – Used to connect external storage devices. / eSATA  fmdaÜ tl - ndysr .nvd Wmdx. 

iïnkaO lsÍug Ndú;d lrhs' 
 

17. Examples include:  

• The computer does not function. / mß.Klh l%shd fkdlrhs' 

• The keyboard does not work. / h;=remqjrej l%shd fkdlrhs' 

• The mouse does not work. / ujqih l%shd fkdlrhs' 

• The monitor does not display. / fudksgrfha o¾Ykhla fkdfmkajhs' 

• The speakers do not function. / iamSl¾ l%shd fkdlrhs' 

• Network connections do not work. / cd, iïnkaO;d l%shd fkdlrhs' 
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18. First, check whether the power cables connecting the computer to the main power supply are 

properly connected. If necessary, disconnect the power supply before checking the connections.  

m<uqj" mß.Klh m%Odk úÿ,s iemhqug iïnkaO lrk úÿ,s /yeka ksis f,i iïnkaO ù 
we;aoehs mÍlaId lrkak' wjYH kï" iïnkaO;d mÍlaId lsÍug fmr úÿ,s iemhqu úikaê 
lrkak' 
 

19. The following steps can be followed:  

• Disconnect the power supply from the wall socket. / ì;a;s fidlÜ tflka úÿ,s iemhqu úikaê 

lrkak' 
• Check whether the UPS plug is properly connected. / UPS  ma,.a tl ksis f,i iïnkaO ù we;aoehs 

mÍlaId lrkak' 
• Check the cables connecting the computer and monitor. / mß.Klh iy fudksgrh iïnkaO 

lrk /yeka mÍlaId lrkak' 
• Turn on the UPS from the main supply. / m%Odk úÿ,s iemhqfuka UPS  tl l%shd;aul lrkak' 

• Switch on the computer. / mß.Klh l%shd;aul lrkak' 

• If it still does not start, seek technical assistance. / th ;ju;a l%shd;aul fkdjkafka kï" 

;dlaI‚l iydh ,nd .kak' 
 

20.  First, restart the computer and check whether the keyboard or mouse is activated. If the problem 

continues:  m<uqj" mß.Klh kej; wdrïN lr h;=remqjrej fyda ujqih l%shd;aul ù we;aoehs 

mÍlaId lrkak' .eg¿j È.gu mj;S kï( 
• Shut down the computer. / mß.Klh l%shd úrys; lrkak' 

• Connect the keyboard and mouse to their correct ports. / h;=remqjrej iy ujqih tajdg wod< 

ksjerÈ fmdaÜ j,g iïnkaO lrkak' 
• USB devices should be firmly connected to USB ports. / USB  Wmdx. USB  fmdaÜ j,g ;Èka 

iïnkaO l< hq;=h' 
• PS/2 keyboard or mouse devices should be connected to the appropriate PS/2 ports. / PS $2 

h;=remqjre fyda ujqia Wmdx. wod< PS $2 fmdaÜ j,g iïnkaO l< hq;=h' 

• Restart the computer and check whether they work. / mß.Klh kej; wdrïN lr tajd l%shd 

lrkafka oehs mÍlaId lrkak' 
• If they still do not work, try another keyboard or mouse or seek technical assistance. / tajd ;ju;a 

l%shd fkdlrkafka kï" fjk;a h;=remqjrejla fyda ujqihla Ndú;d lr n,kak" ke;fyd;a 
;dlaI‚l iydh ,nd .kak' 
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21. Check whether the power button of the monitor is switched on. If it is off, switch it on.  

fudksgrfha n, fnd;a;u l%shd;aul lr ;sfíoehs mÍlaId lrkak' th l%shd úrys;j we;akï" th 
l%shd;aul lrkak' 

22.  Restart the computer and check whether the monitor works after restarting.  

mß.Klh kej; wdrïN lr" kej; wdrïN lsÍfuka miq fudksgrh l%shd lrkafka oehs mÍlaId 
lrkak' 

23.  The monitor may be connected using VGA, DVI, HDMI, or Display cables.  

fudksgrh VGA , DVI,  HDM I fyda Display  flan,a Ndú;fhka iïnkaO lr ;sìh yel' 

24.  Check whether the cable is properly connected to the correct port on both the computer and the 

monitor. / flan,h mß.Klfha iy fudksgrfha we;s ksjerÈ fmdaÜ tlg ksis f,i iïnkaO lr 

;sfíoehs mÍlaId lrkak' 
25.  Try connecting another monitor to determine whether the problem is with the monitor. If the 

problem continues, seek technical assistance. /.eg¨ j we;af;a fudksgrfhaoehs ;SrKh lsÍu i|yd 

fjk;a fudksgrhla iïnkaO lr n,kak' .eg¨ j È.gu mj;S kï" ;dlaI‚l iydh ,nd .kak' 
26.  Increase the speaker volume to a higher level and check whether sound is produced. / iamSlrfha 

Yío uÜgu by< kxjd Yíoh wefikafka oehs mÍlaId lrkak' 
27.  Check the sound icon on the taskbar. If the sound is muted or the volume is minimized, unmute it 

and move the volume slider upward. / Taskbar  tfla we;s Yío whslkh mÍlaId lrkak' Yíoh 

wl%sh lr fyda Yío uÜgu wju lr ;sfí kï" th kej; l%shd;aul lr Yío uÜgu md,kh 
lrk ia,hsvrh by<g f.k hkak' 

28.  Check that the speaker cables are connected to the correct audio ports. If the computer has HD 

Audio ports, connect the cables according to the required audio connections. / iamSl¾ flan,a 

ksjerÈ ´äfhda fmdaÜ j,g iïnkaO lr ;sfíoehs mÍlaId lrkak' mß.Klfha HD  Audio  fmdaÜ 

;sfí kï" wjYH ´äfhda iïnkaO;d j,g wkql+,j flan,a iïnkaO lrkak' 
29.  Restart the computer and check the sound again. If the problem continues, check whether the 

audio device driver is properly installed. Reinstall the driver if necessary or seek technical 

assistance. / mß.Klh kej; wdrïN lr kej; Yíoh mÍlaId lrkak' .eg¨ j È.gu mj;S kï" 

´äfhda Wmdx. Odjlh ksis f,i ia:dmkh lr ;sfíoehs mÍlaId lrkak' wjYH kï Odjlh 
kej; ia:dmkh lrkak fyda ;dlaI‚l iydh ,nd .kak' 

30.  Answer:  

• Check whether the RJ45 network cable is properly connected to the computer's Ethernet port. / 

RJ45  cd, flan,h mß.Klfha Ethernet  fmdaÜ tlg ksis f,i iïnkaO lr ;sfíoehs mÍlaId 

lrkak' 
• If the connection is loose, reconnect it properly. / iïnkaO;djh ,sys,aj we;akï" th ksis f,i 

kej; iïnkaO lrkak' 
• Check the network icon on the taskbar. / Taskbar  tfla we;s cd, whslkh mÍlaId lrkak' 

• Use the “Troubleshoot problems” option provided by the operating system. / fufyhqï moaO;sh 

u.ska imhk “Troubleshoot  problems˜  ^.eg¿ ksrdlrKh lsÍfï& úl,amh Ndú;d lrkak' 

• If the problem continues, seek help from the teacher or network administrator. / .eg¨ j È.gu 

mj;S kï" .=rejrhdf.ka fyda cd, mßmd,lf.ka Wmldr ,nd .kak' 

Page 04 
BSc, Higher Diploma in Information and Communication Technology (SLIIT)                                           

Bachelor of Information and Communication Technology (University of Colombo - UG)  

#ICT  Yx‹{£y¥{ 



31. Answer:  

• Problems related to application software  / fhÿï uDÿldx. yd iïnkaO .eg¿ 

• Problems related to the operating system  / fufyhqï moaO;sh yd iïnkaO .eg¿ 

 

32.  Application software is a computer program designed to perform specific tasks.  

Examples: MS Word, MS Excel, Firefox, Chrome, and Paint.  

fhÿï uDÿldx.hla hkq ksYaÑ; ld¾hhka bgq lsÍu i|yd ks¾udKh lr we;s mß.Kl 
jevigykls' WodyrK( MS  Word " MS  Excel " Firefox, Chrome  iy Paint  

 

33.  Common problems include:  

• The software does not run. / uDÿldx.h l%shd;aul fkdùu' 

• It does not respond even when it is open. / újD; lr ;sìh§;a m%;spdr fkdoelaùu' 

• It is unable to perform a particular task. / hï ksYaÑ; ld¾hhla bgq lsÍug fkdyels ùu' 

• It takes a long time to load and is slow. / mQrKh ùug È.= ld,hla .;ùu iy ukao.dó ùu' 

• It does not respond to user commands. / mßYS,l úOdkj,g m%;spdr fkdoelaùu' 

• It performs functions incorrectly. / ld¾hhka jerÈ f,i isÿ lsÍu' 

 

34.  First, close the application software and reopen it. If it still does not work, follow further 

troubleshooting steps. / m<uqj" wod< fhÿï uDÿldx.h jid kej; újD; lrkak' th ;jÿrg;a 

l%shd fkdlrkafka kï" .eg¿ ksrdlrKh lsÍfï jeäÿr mshjr wkq.ukh lrkak' 
 

35.  Software should be compatible with the computer's specifications and operating system. Software 

that works on one operating system may not work correctly on another.  

uDÿldx.h mß.Klfha msßú;r iy fufyhqï moaO;sh iuÕ wkql+, úh hq;=h' tla fufyhqï 
moaO;shl l%shd lrk uDÿldx.hla ;j;a fufyhqï moaO;shl ksis f,i l%shd fkdl< yelsh' 
 

36.  Check whether the software is properly licensed and whether its trial period has expired. 

Unlicensed software or software with an expired trial period can cause problems.  

uDÿldx.h ksis f,i n,m;% ,ndf.k we;aoehs iy tys w;ayod ne,Sfï ld,iSudj l,a bl=;a ù 
we;aoehs mÍlaId lrkak' n,m;% fkdue;s uDÿldx. fyda w;ayod ne,Sfï ld,iSudj l,a bl=;a jQ 
uDÿldx. .eg¿ we;s l< yelsh' 
 

37.  A computer virus is malicious code that can harm the computer system, destroy data, and replicate 

itself. / mß.Kl ffjrihla hkq mß.Kl moaO;shg ydks lsÍug" o;a; úkdY lsÍug iy 

;ukaju msgm;a lr .ekSug yels ydkslr fla;hls' 
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38.  Common operating system problems include:  fmdÿ fufyhqï moaO;s .eg¿ w;rg my; oE 

we;=<;a fõ( 
• The computer is slow to start. / mß.Klh wdrïN ùu ukao.dó ùu' 

• The system does not respond to user commands because of slow processing. / ukao.dó ieliqï 

l%shdj,sh fya;=fjka moaO;sh mßYS,l úOdkj,g m%;spdr fkdoelaùu' 
• The computer displays a blank desktop. / mß.Klh ysia fvialafgdma ;srhla fmkaùu' 

 

39.  Answer:  

• Close unnecessary applications that run at startup. / mß.Klh wdrïNfha§ l%shd;aul jk 

wkjYH fhÿï jid oukak' 
• Remove unnecessary files from the hard disk using Disk Cleanup. / Disk Cleanup  Ndú;fhka oDv 

;eáfhka wkjYH f.dkq bj;a lrkak' 
• Use the Repair option of the operating system if necessary. / wjYH kï fufyhqï moaO;sfha 

Repair  ^w¨ ;ajeähd& úl,amh Ndú;d lrkak' 

• If repair does not work, reinstall the operating system. / w¨ ;ajeähd lsÍu id¾:l fkdjkafka kï" 

fufyhqï moaO;sh kej; ia:dmkh lrkak' 
 

40.  There are two possible solutions:  úh yels úi÷ï folla ;sfí( 

• Solution 1: Check whether the computer is in Tablet mode. Open the Action Center and switch from 

Tablet mode to PC mode. / úi÷u 1( mß.Klh Tablet  udÈ,sfha ;sfíoehs mÍlaId lrkak' Action  

Center  újD; lr Tablet  udÈ,sfha isg PC  udÈ,shg udre jkak' 

• Solution 2: Right - click on the desktop → select View → select Show desktop icons. This makes the 

desktop icons visible again. / úi÷u 2( fvialafgdma tl u; ol=Kq-la,sla lrkak → Vi ew 

f;darkak → Show desktop icons  f;darkak' fuh fvialafgdma whslk kej; o¾Ykh ùug 

i,iajhs' 
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