1. Itis important because activities such as file saving, searching, scheduling reminders, preparing business
letters, and other operations depend on the correct date and time./ ez ¢3d 8@, ewd®, @ SEO
DICLOHSIom BB, Ol B8 wwmed BB 5w 0dm Fnkumidm® BT Emn 3w 0D & o
BO8% 85 0@ Do @d.

2. Formatting the date and time correctly is useful when: 85 % edE® B0 @ v 3DBNIDEE
5eWIEHOS @d:

e Installing and updating software /| ®acz0® e BE® e DB SEO

e Scheduling applications to activate or shut down / ewxg® Swisien @0 e0nd oo S8 B©o
DICE0HIOm B

e Updating the operating system /| e®e®»@® ©ddBe @iimBEs S6@

e Activating software licenses /| ®agmo® Do) wBc B8®

3. Atime zone is a geographical region where the same standard time is maintained. Countries around the world
are divided into different time zones./ m»ci @OEWDE 07 IO B3RO ORI BOFIEOD) BB CRAB
NEOIBG DEIBGS. @D B JOOE BB R WEIBDEO @R Go.

4. Time zones are important because they maintain a unique time according to an international standard and are
used for legal, commercial, and social purposes./ mE D D1¢es O5ies’ I Limusimd B@@mwWO
820 8@ eI s OBDIeHD kB gm0 BEO®, Dodhes e @iBw ¢deq 3¢wI VIO OB
OS.

5. According to the example, when it is 6:00 a.m. in Sri Lanka, it is 1:30 a.m. in the United Kingdom./ ¢¢adencsd
a0, 8 o000 @D ced 6:00 D 80 B’ CishBed edE® acn® 1:30 ed.

6. The default currency setting is the currency of the country in which the operating system was produced./
00RO GeE RO 6y e®enE® ©édBw BEicmw OB B¢ Jed e Somnad.

7. The currency format should be modified to match the currency used in the user's country./ s8&cEmcied Ced
00050 O §eE Tmed orRenm 888 e qmiBc edme »E Gme.

8. File attributes are details or properties related to a file. Examples include: @z Q€00® %) @®IZDO
2cg Bedm0 el EPees 0. cLonden eE v S IBDG B

o File type | e®izmn &b6®ws File location /| @®5® 883 3Gz

e File name /| @12 208 Date created / ez €m¢s

e File extension /| e®izm €@ Last modified date / a@®es0z O30 edmed e s
e File size | @12 y®renw File permissions /| ez gded

9. File permission attributes provide important information about a file and allow users to: @®9%) 82e0 Q€2I0®
853 enImds B8Rt 1o’ emIonTT tewm ams S8REBBO vwm ol BB @) A o¢:

e Make a file hidden./ @®5®2s e31@de.

e Protect a file by allowing others to view it but preventing modifications by making it read-only./ e23 e
OB 98 I 2ed®s S Ol BE® e wewyr BudOD e oG wBe®ss
eI @dSer BEE.

10. An operating system provides several search methods. Files can be searched by: @®@e®n@® sddBwx:s @853
e®® O BBuws wLvy) CER. @Y BN ef OBS ewdn Wi

e File name /| @z 00w

e File extension /| @®z) 8o

e Date saved / ggdzm) €
Example: A file extension can be used to search for files of a particular type, such as .doc, .txt, or .ppt./
ceondens: .doc, .txt, @03 .ppt OB BEOm O00n® eIz @©d® 8T eIz Qs wIdm B VUD.
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The two basic types are: §8» Ob® e¢m Oxiess:
Hardware-related problems / ¢ato® ¢i8m ©00
Software-related problems /| ®acmi0® @08 ®0S

They are:
Application software-related problems /| @sc® ®acm0® o8 ©10O
Operating system-related problems /| @®e®»@g® ©dS & 1O

A PS/2 port is used to connect a keyboard or mouse, especially older types of devices.
PS/2 @5i0 O 980 »omed oo @ emd @8eww:s wdasil) BEe0E; dedvewsi®
508 DB®med 00 ©C®I e®wn TN ©d.

Answer:

VGA port - Used to connect a monitor with a VGA connection./ VGA @30 &% - VGA
280V 88D @@IBOCWE RS0 BEOD »IBmy IE.

DVI port - Used to connect a monitor with a DVI connection./ DVI 30 ©29 - DVI e®253050078
88D @@BOCW @RI BB wI1BmI OE.

An HDMI port is used to connect a computer to a television or other display devices. It can transmit
both audio and video./ HDMI @30 @223 908590 moned s8venmss 01ai8BBemd e®d

@0 Be® ¢000@m0 PRSI BEOOB. O@O GOB &Y GIRd B e¢N® weygseny »E
wBe.

Answer:

USB port - Used to connect devices with USB connections./ USB @30 &z - USB e®a5305%
©8m =306 BPRIBIW BERO D0 DHOE.

RJ45 Ethernet port - Used for network connections./ RJ45 Ethernet @edd &z - &HE s®as3om
€3€200 208050 DIE.

eSATA port — Used to connect external storage devices./ eSATA @330 92 - 1BC ©®REI =390®
BPRBW SBOO ©8m) »O&.

Examples include:

The computer does not function./ s8venmen oo @3E.

The keyboard does not work./ emS1e30051® 5o @00&.

The mouse does not work./ ®gesws o @220258.

The monitor does not display./ @@ 500ed ¢bamwpss @mnensidi.
The speakers do not function./ e85 Swo exdé.

Network connections do not work./ & ©®@a530m0 Swo ©@200208.
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18. First, check whether the power cables connecting the computer to the main power supply are
properly connected. If necessary, disconnect the power supply before checking the connections.

Be@d, s8nenrmn Y B Bg®O 8RB o BB dws’ BE e ©wdBW B
2155183 88w OBI». 8Deas Y, IV sbSer BEOO ewd Bl ©yr® Jes3d
DI,

19. The following steps can be followed:

o Disconnect the power supply from the wall socket./ 38 @00 demx’ Bel 31ou® D3
DI,

e Check whether the UPS plug is properly connected./ UPS &Scd8 & 88 ece @530 8 arseid
8380 ISIH.

e Check the cables connecting the computer and monitor./ s8®eamws e e@®IBI0G B®RSID
20 dews’ o8 Isim.

e Turn on the UPS from the main supply./ g 8¢B w1ge®s3 UPS O §oosl®@n mosim.

e Switch on the computer./ ©s8verms Geo3®©n DOE3.

o If it still does not start, seek technical assistance./ ®@ 008 wisi®n @5003es’ 59,
DS SE2D 38 CRI HOBIB.

20. First, restart the computer and check whether the keyboard or mouse is activated. If the problem
continues: B0, s8vermne B DD 0 WO BPOEDT D e®d @Few Fwur3ew & ¢33
85w OB, HODD V0@ OB »H®:

e Shut down the computer./ s8verms Pk BB DI,

e Connect the keyboard and mouse to their correct ports./ @03001® e® ®gesw J10 gcg
BOOE 030 ORO 8T I,

e USB devices should be firmly connected to USB ports./ USB ¢00® USB @0 90 83
©2®ATL »E Ge.

o PS/2 keyboard or mouse devices should be connected to the appropriate PS/2 ports./ PS/2
B0 @8 ®Yes ¢e00® gcg PS/2 @il DEO ©wdRBW »E GE.

e Restart the computer and check whether they work./ s8vesme 505 6@ 3 S S
»0B3es’ 18 «bssr wosIH.

e If they still do not work, try another keyboard or mouse or seek technical assistance./ £91 »2®z=}
B @0053053 50, @0 BPOIOTDS ©0d ©ewwss DN DS IRT, BIUD@DISS
2P €98 CRI OBIB.
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Check whether the power button of the monitor is switched on. If it is off, switch it on.

e@BOCeE AR eBH® Furi@m w0 B8 sbsr wosim. O Bwr 085D ar3m®, S
Bo3@nm Os3ID.

Restart the computer and check whether the monitor works after restarting.

280enmE HEOD Gaod®® T, HEOD Gd®y BBe®s ey e@BICG Bwo wOsiess ¢ 18 sl
DOBIB).

The monitor may be connected using VGA, DVI, HDMI, or Display cables.

©@®15B0di VGA, DVI, HDMI @] Display o8cE ©18mens’ @530 0 Bdw 9.

Check whether the cable is properly connected to the correct port on both the computer and the
monitor./ e3REe s8vermed wy e@BIced B BO(08 0wid OO B8 ece 8@ »J
BeRe 8 8z »Isim.

Try connecting another monitor to determine whether the problem is with the monitor. If the
problem continues, seek technical assistance./®0G® e e®1BOdedc83 Boens B8O 3c®o
0O e@@HBICWS BB W0 ICTD. V1OED CHO® OB O, Mo NI ERI OBID).
Increase the speaker volume to a higher level and check whether sound is produced./ e&8m»dedd
@R ©O0® @HE DD BRCH rewsies’ (18 ©8wr IBIH.

Check the sound icon on the taskbar. If the sound is muted or the volume is minimized, unmute it
and move the volume slider upward./ Taskbar ®ez3 &8 @d¢ a8mme 8P DO, ARCS
2Fe 0 el @R¢ @008 ¢d® W0 Hed O, OB DD PBwusi®nm 3 @R IO BIEHS
0 BEED0G OHED VD BBID.

Check that the speaker cables are connected to the correct audio ports. If the computer has HD
Audio ports, connect the cables according to the required audio connections./ e8»8 e
B0 BBewi 0sid RO ©@anl) w0 Bedc8 s8w »osim. s8onenmed HD Audio @sid
Bed 0, gdes dDewi w@ax3m DCO ammED oBRE ©wOIBL O3,

Restart the computer and check the sound again. If the problem continues, check whether the
audio device driver is properly installed. Reinstall the driver if necessary or seek technical
assistance./ 8o enme 530D 0@ T O BRCB B8IPBI WOBH. HGOGD VOO 8O »HY,
Bewd 0o WOme BE o BSimn w0 BeRe (B sbfsr woIm. ¢dan BHO® DG
270D BBDE OB @D BBED eWIBE CRI OBIB.

Answer:

Check whether the RJ45 network cable is properly connected to the computer's Ethernet port./
RJ45 & edcs sboenmed Ethernet @wsid @m0 B8 oce @@L w0 BeRe (B3 =85z
DO,

If the connection is loose, reconnect it properly./ ©®ax30m00e EE8ED a3 ®, dw B8 eces
O PRSI O5IB.

Check the network icon on the taskbar./ Taskbar ez @8 £ aeBmme s8sr Do,

Use the “Troubleshoot problems” option provided by the operating system./ e®e®»@g® ©dSw
®©8z3 eseswz “Troubleshoot problems”™ (9108 Soimcens B8e®) BwEsw ©I1Dm0 DOBIB.

If the problem continues, seek help from the teacher or network administrator./ ®9c® €vo®
B3O8 »®, QOO0BIE®S @9f HHE ©88IEDEOS CIC CRI BBIB.
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Answer:
Problems related to application software /| @3¢® ®acz00 9 BRI ©10D
Problems related to the operating system /| e®e®»@® ©c0Bn 1 8B@FN ©10S

Application software is a computer program designed to perform specific tasks.
Examples: MS Word, MS Excel, Firefox, Chrome, and Paint.

@Be® ®agm100wis 1Y) BEOD WIBwws’ 9 SO wewr Brens 0 8 sBnenm
DR, c¢nden: MS Word, MS Excel, Firefox, Chrome ese Paint

Common problems include:

The software does not run./ ®agze®3 Gz @25300@.

It does not respond even when it is open./ 8&am 3 B8IEES B0 @50 BD®.

It is unable to perform a particular task./ ® Bdd8m wibewes 9f BEOO emw S Be.

It takes a long time to load and is slow./ gdens SO Eq ICEE ©D® &y ©53¢xI® SO.
It does not respond to user commands./ ©8&Em BVIDOEO HBDIC @»ICSD®.

It performs functions incorrectly./ =8wwss’ ©168 eces 8¢ STe@.

First, close the application software and reopen it. If it still does not work, follow further
troubleshooting steps./ €80, &g @Be® ®agm0vn 3 DD DD WOBIB). OB HOEIOSS
B @0m053053 50, ©®00 Bormdens BEe® D180 8uO0 ¢)O@HG DOB.

Software should be compatible with the computer's specifications and operating system. Software
that works on one operating system may not work correctly on another.

®agm00 80 enmed 888m0 @y e®eny® ©sidBs BO® aMME BB GR©. O e®eny®
3B ED Fko 05 @B DO @®eny® sélBwm B e Fko emE HUB@.

Check whether the software is properly licensed and whether its trial period has expired.
Unlicensed software or software with an expired trial period can cause problems.

@006 BE e AEBE RO a8 ww 98 afnc Ee® DB »E 9 B
&8558 8w OBID. ARBE) @S ®agr0® Wi e3wcs A Be® IS »E 9B §
®agm0® ®OO S wE BVB.

A computer virus is malicious code that can harm the computer system, destroy data, and replicate
itself./ s8verm @eddews ¢y slverm B¢LREO B BERO, ¢in Sxn BEOO wH
DHEODE 8Os 0 OSSO0 H(S »ITWO PG,
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38. Common operating system problems include: @, @®e®n@® ©éd8 ©OO gm0 svD &1

e 0O
e The computer is slow to start./ 8owermwe ¢10®» O @x53¢® .

e The system does not respond to user commands because of slow processing./ ®z3¢©® e312e®
BodEwB eBneds’ odiBe s8BEm imdEO B0 @ de.
e The computer displays a blank desktop./ ©8menme 8ed ededfeodrd Biws ewuside.

39. Answer:

o Close unnecessary applications that run at startup./ 8o esmws ¢0@»ere Gwisewm D5
3>0RL eeg® D3 OB,

e Remove unnecessary files from the hard disk using Disk Cleanup./ Disk Cleanup #8mews3 ¢atd
Sewks’ a»O@B @05 @V WIBIB).

o Use the Repair option of the operating system if necessary./ ¢das »H® e®eny® sddBed
Repair (ae3018@)) BmGEss ©18m0 DOTD.

e If repair does not work, reinstall the operating system./ eg=3018w@r B8 80 e0d3es’ 5,
e®enE® ©lBn BOD BUIBHE WOBWD.

40. There are two possible solutions: 8w (S Sec® e¢ws Bed:

e Solution 1: Check whether the computer is in Tablet mode. Open the Action Center and switch from
Tablet mode to PC mode./ Besg® 1: es8venmes Tablet @EBed Bedq8 =bides mozssm. Action
Center 82a» =0 Tablet ®8Bed 80 PC ®ERwd ®i0 d53m.

e Solution 2: Right-click on the desktop - select View - select Show desktop icons. This makes the
desktop icons visible again./ Beg® 2: edeFSeds O @ ¢pea-PBES o — View
@053 — Show desktop icons emidsim. e®n edeedis ¢lms Om cbame d©O
e3=edDE.
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