
1. Why is it important to set the correct date 

and time on a computer?  

mß.Klhl ksjerÈ Èkh iy fõ,dj 
ieliSu jeo.;a jkafka wehs@ 
 
 
 
 
 

2.  What are some uses of formatting the date 

and time correctly?  

Èkh iy fõ,dj ksjerÈj yev.ekaùfï 
m%fhdack fudkjdo@ 
 
 
 
 
 

3.  What is a time zone?  

l,dmSh fõ,djla hkq l=ulao@ 
 
 
 
 
 

4.  Why are time zones important?  

l,dmSh fõ,djka jeo.;a jkafka wehs@ 
 
 
 
 
 

5.  What is the time difference between Sri 

Lanka and the United Kingdom given in the 

lesson?  

mdvfï i|yka mßÈ Y%S ,xldj iy tlai;a 
rdcOdksh w;r mj;sk fõ,d fjki 
fldmuKo@ 
 
 
 
 

6.  What is the default currency setting of a 

computer?  

mß.Klhl fmrksñ uqo,a tall ieliqu 
l=ulao@ 
 
 
 
 
 

7. Why should the currency format be modified 

on a computer?  

mß.Klhl uqo,a tall wdlD;sh fjkia l< 
hq;af;a wehs@ 
 
 
 
 
 

8.  What are file attributes?  

f.dkq .=Kdx. hkq fudkjdo@ 
 
 
 
 

9.  What are the advantages of file permission 

attributes?  

f.dkq i|yd jk wjir .=Kdx.j, we;s jdis 
fudkjdo@ 
 
 
 
 

10. What methods can be used to search for 

files?  

f.dkq fiùu i|yd Ndú;d l< yels l%u 
fudkjdo@ 
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11. What are the two basic types of problems 

experienced when working with a computer ? 

mß.Klhla iuÕ jev lsÍfï§ we;sjk 
uQ,sl .eg¿ j¾. fol fudkjdo@ 
 
 
 
 
 

12. What are the two types of software - related 

problems?  

uDÿldx. wdY%s; .eg¿ j¾. fol fudkjdo@ 
 
 
 
 
 

13. What is the purpose of a PS/2 port?  

PS $2 fmdaÜ tll ld¾hh l=ulao@ 

 
 
 
 
 

14. What are VGA and DVI ports used for?  

VGA  iy DVI  fmdaÜ Ndú;d lrkafka l=ula 

i|ydo@ 
 
 
 
 
 

15. What is an HDMI port used for?  

HDM I fmdaÜ tlla Ndú;d lrkafka l=ula 

i|ydo@ 
 
 
 
 
 
 

16. What are USB, RJ45 Ethernet, and eSATA 

ports used for?  

USB " RJ45 Ethernet  iy eSATA  fmdaÜ Ndú;d 

lrkafka l=ula i|ydo@ 
 
 
 
 
 

17. What are some examples of hardware 

problems?  

oDvdx. .eg¿ i|yd WodyrK lsysmhla 
fudkjdo@ 
 
 
 
 

18. What should be checked first when a 

computer does not turn on?  

mß.Klhla l%shd;aul fkdjk úg m<uqj 
mÍlaId l< hq;af;a l=ulao@ 
 
 
 

19. What steps can be followed if the computer 

does not turn on when connected through a 

UPS?  

UPS  tlla yryd iïnkaO lr we;s úg 

mß.Klh l%shd;aul fkdjkafka kï 
wkq.ukh l< yels mshjr fudkjdo@ 
 
 
 

20.  How can a keyboard or mouse that does not 

work be troubleshooted?  

l%shd fkdlrk h;=remqjrejla fyda ujqihla 
iïnkaO .eg¿jla ksrdlrKh lr.kafka 
flfiao@ 
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21. What should you check first when a computer 

monitor does not function?  

mß.Kl fudksgrhla l%shd fkdlrk úg 
Tn uq,skau mÍlaId l< hq;af;a l=ulao@ 
 
 
 
 

22.  What should you do if the monitor still does 

not work after switching it on?  

fudksgrh l%shd;aul lsÍfuka miqj;a th 
l%shd fkdlrkafka kï Tn l< hq;af;a 
l=ulao@ 
 
 
 
 

23.  Which types of cables may be used to 

connect a monitor to a computer?  

fudksgrhla mß.Klhlg iïnkaO lsÍu 
i|yd Ndú;d l< yels flan,a j¾. 
fudkjdo@ 
 
 
 
 

24.  What should you check if the monitor cable is 

not working?  

fudksg¾ flan,h l%shd fkdlrkafka kï 
Tn mÍlaId l< hq;af;a l=ulao@ 
 
 
 
 

25.  What should you do if the monitor still does 

not work after checking all connections?  

ish¨ u iïnkaO;d mÍlaId lsÍfuka miqj;a 
fudksgrh l%shd fkdlrkafka kï Tn l< 
hq;af;a l=ulao@ 
 
 

26.  What should be checked first when computer 

speakers are not producing sound?  

mß.Kl iamSl¾ u.ska Yíoh ksl=;a fkdjk 
úg uq,skau mÍlaId l< hq;af;a l=ulao@ 
 
 
 
 

27.  How can you check whether the computer 

volume is muted?  

mß.Klfha Yíoh ksy~ lr ;sfíoehs Tng 
mÍlaId l< yelafla flfiao@ 
 
 
 
 

28.  What should be checked when connecting 

speakers to a computer?  

iamSl¾ mß.Klhlg iïnkaO lsÍfï§ 
mÍlaId l< hq;af;a l=ulao@ 
 
 
 
 

29.  What should you do if the speakers still do 

not work after checking the cables and power 

supply?  

flan,a iy úÿ,s iemhqu mÍlaId lsÍfuka 
miqj;a iamSl¾ l%shd fkdlrkafka kï Tn 
l< hq;af;a l=ulao@ 
 
 

 

 

30.  How can a network connection failure be 

troubleshooted?  

cd, iïnkaO;d fodaIhla ksrdlrKh 
lr.kafka flfiao@ 
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31. What are the two main types of software 

problems?  

uDÿldx. .eg¿ j, m%Odk j¾. fol 
fudkjdo@ 
 
 
 
 
 

32.  What is application software?  

fhÿï uDÿldx. hkq fudkjdo@ 
 
 
 
 
 

33.  What are some common problems with 

application software?  

fhÿï uDÿldx. iïnkaOfhka we;s fmdÿ 
.eg¿ lsysmhla fudkjdo@ 
 
 
 
 
 

34.  What should be done if an application 

software does not work?  

fhÿï uDÿldx.hla l%shd fkdlrkafka kï 
l=ula l< hq;=o@ 
 
 
 
 
 

35.  Why should software compatibility be 

checked?  

uDÿldx. wkql+,;dj mÍlaId l< hq;af;a 
wehs@ 
 
 
 

36.  What should be checked regarding the 

license of application software?  

fhÿï uDÿldx.hl n,m;%h iïnkaOfhka 
mÍlaId l< hq;af;a fudkjdo@ 
 
 
 
 
 

37.  What is a computer virus?  

mß.Kl ffjrihla hkq l=ulao@ 
 
 
 
 
 

38.  What are some common problems related to 

an operating system?  

fufyhqï moaO;shlg wod< fmdÿ .eg¿ 
fudkjdo@ 
 
 
 
 
 

39.  What steps can be taken to solve a slow 

computer problem?  

mß.Klh ukao.dój l%shd lsÍfï .eg¿j 
úi£u i|yd .; yels mshjr fudkjdo@ 
 
 
 
 
 

40.  How can a blank desktop problem be solved 

in Windows 10?  

Windows  10 ys ysia fvialafgdma .eg¿jla 

úi|d .kafka flfiao@ 
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